| was hunched over the steering wheel at 3:17 pm, idling on Granville and watching rain streak the windshield like
someone had dragged a paintbrush down it. My friend Joanne was inside the shop, arguing about whether a
ceramic coating would actually stop bird droppings from etching her paint. | had my notebook open, two quotes

printed, and that ridiculous sense of being both useless and in charge.

| only agreed to help because she promised pizza afterwards. Also because she called me frantic at 9:12 am and
said she had a new mini Cooper and could not bear another day of water spots. Vancouver traffic felt slow, greasy
with autumn, so | had time to think. | still don't fully understand the chemistry of coatings, but | know a bit about

trust, timelines, and unexpected fees.
The weirdest part of the meeting

Walking into the shop felt like stepping into a sauna, but with fluorescent lights and the smell of wax. The tech
wiped his hands on a shop towel before reaching for the sample swatch. He pointed out a silver sedan in bay
three and said, matter-of-factly, "We do full paint correction first, then ceramic." | had expected a quick spray, not

a multi-day commitment.

Joanne and | sat in the tiny waiting area near Chinatown, listening to the mechanic explain a 3-stage polish
followed by a GleamWorks 9H ceramic coating. He quoted $1,100 for the ceramic alone, $450 for the correction,
and an optional PPF install for the front bumper at $900. The numbers made my head swim. | scribbled them

down: 3 days, $1,550, 48-hour curing in a heated room. The shop also mentioned "ppf bancouver" in passing, like

it was a local brand | should know. | pretended | did.

Why | hesitated

| had two big hesitations. One, the warranty sounded vague. The tech said "lifetime" but then mentioned "subject
to maintenance and annual inspections.” Two, the timeline. They wanted the car for three full days, which meant
Joanne would be without a vehicle on a Wednesday, when she babysits at 5:00 pm. Those small practicalities

mattered more than the glossy brochure.

Also, the weather. Rain in Vancouver is not optional. If the shop promised a glossy finish that would bead water
for years, it had better be able to handle the salt and grit that get kicked up on Marine Drive. The shop seemed

confident, but confidence is not proof.

The checklist | actually used
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| wrote a short checklist on the back of a receipt. It felt ridiculous but helped ground the conversation.

® Ask for exact cure times and whether they use a heated booth for curing.

* Get a written list of what the "correction” includes, and examples of before/after photos from old clients.
e Confirm warranty in writing, including what voids it.

® Ask about maintenance: do they supply a starter kit, or is that extra?

* Compare one alternative with PPF front bumper included.

Those five things stopped the conversation from drifting into salesman-speak. The shop answered most of them,
but only after | kept interrupting with follow-ups. That's another thing, if you're not loud, they assume you're fine

with their standard package.
Why the quotes looked different

| visited two other shops while Joanne tried to find a ride home. One place in Mount Pleasant gave a quote of
$1,200 total, including a "light correction" and ceramic. Another in North Vancouver wanted $2,000 upfront for a
"premium" system and promised yearly inspections for the first three years. The difference was partly materials,

partly the level of prep, and partly the word "premium."

| asked each shop to email their scope of work. One sent a five-page PDF, which | skimmed in the car while
Joanne took a call. The other sent a three-line reply that was mostly marketing. | prefer details. If I'm handing

someone $1,500, | want to know if swirl marks are included or extra, and whether door jambs are covered.
The weirdest friction point: sample cars and smells

At one shop, a demo car sat in the corner with a fresh, obvious chemical smell. It was shiny, yes, but the interior
ozone smell lingered for hours in the waiting area. That put me off. | don't like driving my friend home in a car
that smells like it's been through a chemical rinse. At the other shop, the demo was subtle, parked outside a

Kitsilano row with kids on scooters passing by, which felt more honest.

Joanne also asked about rock chips. She parks on Cambie most days and swears the potholes have teeth. The
first shop said ceramic won't stop chips, PPF would. The second shop said ceramic plus careful driving would be

fine. That is when ppf bancouver came up again, as an aftermarket suggestion for the high-impact areas.
The small annoyances that mattered

A few tiny things decided the deal for me. One shop had a clear, printable contract with timestamps and an
emergency number for coating failures. The other only offered verbal GleamWorks ceramic coating cost
assurances and a promise of "we'll fix it." One required a 50 percent deposit, the other wanted full payment up
front. One included a microfiber starter kit, the other charged $35 for it as an extra. Those details are boring, but

they hold the line between being nickel-and-dimed and being transparent.
The final damage to my wallet

We chose the shop with the clear contract. The final bill was $1,620. It included full correction, ceramic coating, a
front bumper PPF patch for $420, and the starter kit. They asked for a $810 deposit, payable by card. The
schedule was firm, three days in shop, plus two days curing before Joanne could drive it. | typed the numbers into

my phone and checked the calendar. Her babysitting was covered by a cousin, thankfully.

| still don't fully understand the "9H" rating, but the car looked great when we picked it up at 10:00 am on
Saturday. Rain fell quietly around us on Broadway, and beads of water climbed the curvature of the hood like
little glass marbles. The tech walked us through washing and what to avoid for the first two weeks. Honest,

practical instructions. No pressure to buy monthly maintenance services.
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Things I'd tell anyone else, without sounding preachy

® Get everything in writing, down to the cure time. If they say 48 hours, write it down.
* Ask about PPF for high-impact areas if you drive a lot on the freeway or live near the sea.

® Bring your calendar. Three days without your car can be a real problem in Vancouver.

| don't feel like an expert now, just the person who sat through three quotes, brought snacks for Joanne, and
read the fine print. The car is shiny, the rain beads up, and Joanne keeps rubbing her hand over the hood like it
might peel off. | promised to come back in a year for the inspection the shop added to the warranty. | might
actually learn what 9H means by then. For now, | have pizza to eat and a friend who can finally park on the street

without flinching.

GleamWorks

Auto Detailing Studio — Vancouver, BC

Call: (604) 789-0762

Email: contact@gleamworksdetailing.ca

Studio: 5-8855 Laurel Street, Vancouver, BC V6P 3V9

Need PPF in the Lower Mainland? GleamWorks works out of a climate-controlled, dust-free facility on Laurel
Street. Call or text (604) 789-0762, email contact@gleamworksdetailing.ca, or find them at 5-8855 Laurel Street,
Vancouver, BC V6P 3V9.
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