
What to Expect from a Home Heating Oil Delivery
Service
If you rely on oil to keep your home warm during the colder months, you already know that
running out of fuel is not just inconvenient - it can be a genuine problem. Having a reliable
supply of heating oil is what separates a comfortable winter from a stressful one. But what
does a typical home heating oil delivery involve, and how can you make sure the process goes
smoothly? Understanding a few key details can help you plan ahead and avoid common
headaches.

How Home Heating Oil Delivery Works
Delivery services for residential heating oil generally follow a similar pattern. A supplier takes
your order, fills a truck with the grade of oil you need, and brings it to your property. The driver
uses a hose connected to the truck to transfer the oil into your storage tank, which is usually
located outside the house, in a basement, or in a utility room with an external fill pipe. The
entire operation typically takes less than half an hour, depending on the size of the tank and
how fast the oil can flow.

Most companies offer two ways to order: you can call in a request when you notice your tank is
low, or you can sign up for automatic delivery. With automatic service, the supplier tracks your
usage and weather conditions to estimate when you will need more fuel. They then schedule a
home heating oil delivery before your tank runs dry. This method takes the guesswork out of
monitoring your supply, though it requires giving the company access to your tank for regular
checks or relying on a remote gauge.

Choosing Between Automatic and Will-Call Delivery
The decision between automatic delivery and will-call (where you place each order yourself)
comes down to how much control you want versus how much convenience you prefer.
Automatic delivery means you rarely have to think about your oil level. The supplier keeps a
record of your tank size and past consumption, and they use degree-day calculations - a
formula that factors outdoor temperature and your home’s heat loss - to predict your next refill
date. For many homeowners, this removes the risk of running out on a freezing night.
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Will-call delivery, on the other hand, puts you in charge. You check your tank visually or by using
a gauge, and you call the supplier when the level drops to a certain point, typically around one-
quarter to one-third full. The main trade-off is that you might have to wait a few days for a
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delivery if the supplier is busy, especially during a cold snap. If you choose this route, it pays to
keep an eye on the weather forecast and order early before a storm hits.

What Affects the Cost of Heating Oil
Heating oil prices fluctuate for several reasons. Global crude oil markets set the baseline, but
local factors also come into play. The distance from the supplier’s terminal to your home
matters because fuel is heavy and transport costs add up. The size of your order can affect the
per-gallon price, as can the time of year. Ordering in summer, when demand is low, often
means a lower rate than ordering in the middle of January.

Another factor is the type of oil you need. Most residential systems burn No. 2 heating oil,
which is similar to diesel fuel but dyed for tax purposes. Some older systems or specialty
setups may require a blended product or a different grade, and those can cost more. A good
supplier will tell you exactly what they are delivering and explain any price difference.

How to Prepare for a Delivery
Before the truck arrives, there are a few simple steps you can take to make sure the delivery
goes without a hitch. First, clear a path to the fill pipe. Snow, ice, or overgrown shrubs can
block access, and the driver needs a safe, level spot to park the truck close enough to reach
your tank. If the fill pipe is buried under snow, the driver may not be able to complete the
delivery at all.

Second, check that the fill pipe cap is in good condition and free of debris. A damaged cap can
let water or dirt into the tank, which can cause problems with your heating system. Third, if you
have a gauge on the tank, make sure it is working. A stuck gauge can lead to overfilling, which
creates a mess and a hazard. Suppliers are trained to avoid overfills, but a little preparation on
your part helps them do their job safely.

Finally, keep your driveway clear and let the supplier know about any obstacles, such as a low-
hanging branch or a narrow gate. A few minutes of planning can prevent a delivery delay on a
cold day.

What to Do If You Run Out of Oil
Running out of heating oil is something most people want to avoid, but it can happen. If your
tank goes empty, the first step is to call a supplier for an emergency delivery. Many companies
offer expedited service for customers who are out of fuel, though it may come at a premium.
Once the oil arrives, do not be surprised if the burner does not start immediately. Air can get
into the fuel line when the tank is dry, and the system may need to be bled before it will fire up.



Some furnaces have a reset button, but if you are not comfortable working with the equipment,
it is best to call a technician. A service professional can bleed the line, check for leaks, and
make sure the burner is operating correctly. A little advance planning - knowing the phone
number of a reliable service company - can save you a lot of frustration if you ever find yourself
in this situation.

Seasonal Considerations for Home Heating Oil Delivery
Winter is obviously the peak season for heating oil, but the timing of deliveries can vary
depending on where you live. In Pennsylvania, Delaware, and Maryland, for example, the
heating season typically runs from October through April, though cold spells can extend that
window. During a prolonged cold snap, suppliers may run behind schedule because everyone is
ordering at once. That is one reason automatic delivery customers often get priority service -
their orders are already in the system before the rush hits.

Spring and summer are good times to think about maintenance and to fill your tank when
prices are lower. Even if you do not use much oil in warm weather, keeping the tank full helps
prevent condensation from building up inside, which can lead to water in the fuel and microbial
growth. A summer fill can also lock in a lower price if you have a fixed-rate plan or a capped-
price contract with your supplier.

It is worth asking your supplier whether they offer budget plans or price protection programs.
These let you spread the cost of your heating oil across the year or lock in a price before the
winter demand drives it up. Not every company offers them, but they can make budgeting
easier.

Delivery Safety and Environmental Concerns
Modern heating oil delivery is a well-regulated industry, and drivers follow strict procedures to
prevent spills and accidents. Trucks are equipped with meters that measure exactly how much
oil is pumped, and the hose has a nozzle that shuts off automatically when the tank is full. Still,
things can go wrong. A worn-out fill pipe or a loose connection can cause oil to leak onto the
ground. If you notice a smell of oil outside after a delivery, or if you see any staining on the
pavement or soil, contact the supplier immediately. They have cleanup protocols and can fix
the problem before it becomes a bigger issue.

On your end, having your tank inspected every few years by a qualified professional is a good
idea. Tanks can corrode over time, especially if they are made of steel and located outdoors. A
leaky tank is an environmental hazard and a costly cleanup. Regular inspections catch
problems early.



American Energy Supply, Co. serves customers at 1704 Chichester Ave, Linwood, PA 19061,
and can be reached at (610) 494-4874 for anyone looking for a dependable supplier in the
region.


