Excel Floor Care Highlights Factors That Influence
Professional Grout Cleaning Service

Excel Floor Care, a Gilbert, Arizona-based business owned and operated by Matthew Jordan
since 2011, has published a press release examining the factors that influence professional
grout cleaning. The release, published on October 27, 2026, focuses on the company's tile and
grout cleaning services for embedded contamination in homes across Arizona's East Valley. It
distinguishes between removable grout staining and grout that is deteriorating, and identifies
tile composition, grout condition, and residue source as key influences on suitable cleaning
methods. Surface compatibility, grout condition, and sealing suitability are listed as treatment
considerations.

How Grout Cleaning Services Evaluate Staining vs. Deterioration

Grout cleaning services typically begin by assessing the condition of the grout lines. Staining
that results from everyday use, such as dirt or spills, often responds to surface-level cleaning
techniques. Deteriorating grout, on the other hand, may have cracks, crumbling, or loss of
integrity that cannot be reversed by cleaning alone. In such cases, repair or replacement is
usually necessary before any cleaning treatment can be effective. The distinction matters
because applying a cleaning method suited only for stains to grout that is structurally
compromised can worsen the damage.

Professionals in this field look for signs of wear, such as gaps or soft spots, and test the
grout's porosity. Porous grout absorbs moisture and stains more readily, while sealed or dense
grout resists penetration. The condition of the grout influences the choice of cleaning agents
and equipment. For example, abrasive methods might be too harsh for fragile grout, while
gentle cleaners may not lift deep-set contamination from porous surfaces. Understanding
these nuances is central to evaluating cleaning_ options for tile joints.

Why Routine Mopping Leaves Embedded Contamination

Many homeowners assume that regular mopping keeps tile and grout clean. In practice,
mopping often spreads dirt and grease across the surface, pushing residue into the grout lines.
Over time, this embedded contamination builds up and becomes difficult to remove with
household cleaners. The residue can include cooking oils, body oils, soap scum, and tracked-in
soil. Once these substances penetrate the grout, they may cause discoloration that appears
permanent but can sometimes be lifted by professional methods.

The type of tile also plays a role. Glazed tile is non-porous and resists staining, but unglazed or
textured tile can trap debris. Grout, being more porous than most tile, acts as a sponge for
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liquids and fine particles. This means that even if the tile surface looks clean, the grout may
harbor discoloration and bacteria. Professional cleaning services address this discrepancy by
targeting the grout specifically, using techniques that differ from standard floor washing.

Tile Composition and Its Effect on Cleaning Methods

Tile composition varies widely, from ceramic and porcelain to natural stone such as marble,
travertine, or slate. Each material reacts differently to cleaning chemicals and abrasion. Acidic
cleaners, for instance, can etch or dull polished stone, while alkaline solutions may be safe for
ceramic. Porcelain is denser and less absorbent than ceramic, which affects how cleaning
agents interact with it. Natural stone requires pH-neutral products to avoid damage.

Grout cleaning services must account for these differences when selecting a method. A
technique that works well on ceramic tile may not be appropriate for marble. The same
consideration applies to sealing: some tiles benefit from sealing after cleaning, while others do
not require it. The press release from Excel Floor Care notes that surface compatibility is one
of the treatment considerations, meaning the cleaning approach must match the tile type to
avoid harming the flooring.

Grout Condition and Cleaning Options for Tile Joints

Grout condition is a critical factor in determining the appropriate cleaning strategy. New or
well-maintained grout is more resilient and can withstand stronger cleaning agents and higher
pressure. Aged grout that has lost its sealant may be more vulnerable to damage from
aggressive cleaning. In some cases, the grout may be so deteriorated that cleaning is not
feasible, and replacement becomes the only option.

When evaluating cleaning options for tile joints, professionals consider whether the grout is
sanded or unsanded. Sanded grout, used for wider joints, is tougher but can be more difficult to
clean deeply. Unsanded grout, used for narrow joints, is smoother but more prone to staining.
The choice of cleaning method, whether it involves steam, low-pressure washing, or chemical
application, depends on these variables. The goal is to remove contamination without
compromising the grout's structural integrity.

Residue Source and Its Influence on Cleaning Strategy

The source of the residue affects how easily it can be removed. Grease from cooking or body
oils may require degreasers, while mineral deposits from hard water call for acidic cleaners.
Organic stains, such as those from food or plants, may respond to enzymatic cleaners. Each
residue type has a different chemical profile, and matching the cleaner to the stain is more
effective than using a universal product.



In homes, the most common residue sources are tracked-in dirt, kitchen grease, and bathroom
soap scum. These accumulate over time and become embedded in the grout. Professional
cleaning services often begin with a diagnostic step to identify the residue type. This allows
them to select the appropriate cleaning agent and technique, reducing the risk of damaging the
tile or grout while maximizing stain removal.

Sealing Suitability After Cleaning

Once grout is cleaned, sealing can help protect it from future staining. However, not all grout is
suitable for sealing. Grout that is still curing, or that has not been fully dried after cleaning, may
not accept sealant evenly. Similarly, grout that is deteriorating may need repair before sealing
can be effective. The press release from Excel Floor Care identifies sealing suitability as a
treatment consideration, meaning that the decision to seal depends on the grout's condition
and the cleaning method used.

Sealants come in different types, including penetrating sealers that soak into the grout and
topical sealers that form a surface barrier. The choice affects how the grout looks and how it
will perform over time. Proper sealing can extend the life of the grout and make future cleaning
easier. However, if applied incorrectly, sealants can trap dirt or cause discoloration.
Professionals assess the grout's porosity and cleanliness before recommending or applying a
sealant.

The announcement from Excel Floor Care provides a framework for understanding the factors
that influence professional grout cleaning. By examining tile composition, grout condition,
residue source, and sealing suitability, the company outlines the considerations that guide
treatment decisions. For homeowners in Arizona's East Valley, this information can help clarify
why some stains respond to cleaning while others indicate the need for grout repair or
replacement. The release serves as a resource for those evaluating professional cleaning
services for embedded contamination in tile and grout.



