
Phoenix Floor Care Company Outlines Transparent
Natural Stone Restoration Process
A Phoenix-based floor restoration company has outlined its approach to helping homeowners
with natural stone restoration and other flooring needs. Excel Floor Care, which has served the
Phoenix area since 2011, provides transparent tile, grout, stone, and carpet restoration
guidance to local homeowners. The company offers free in-home estimates and
complimentary test areas for its floor care services. According to the announcement,
thousands of homeowners have used Excel Floor Care, and the company maintains a 4.9-star
reputation.

The company's assessment process considers surface material, staining or damage, flooring
age, and homeowner goals. Based on that evaluation, Excel Floor Care provides personalized
restoration recommendations and upfront pricing. The release states that team members
recommend only services they believe will benefit the homeowner.

Understanding Natural Stone Flooring
Natural stone flooring is a category that includes materials such as marble, granite, travertine,
limestone, slate, and sandstone. Each type of stone has distinct characteristics that affect how
it responds to wear, moisture, and cleaning products. Marble, for example, is softer and more
porous than granite, making it more susceptible to etching from acidic substances. Travertine
often contains holes and voids that require filling during installation. Homeowners choose
natural stone for its durability and the unique visual patterns that no two pieces share. Over
time, however, even the hardest stone surfaces can develop scratches, dull spots, and stains
from everyday use. Proper care for worn stone floors involves techniques that restore the
original finish without damaging the material itself.

Restoration of natural stone typically involves a multi-step process that begins with a thorough
cleaning to remove dirt, grime, and any residues from previous cleaners. After cleaning, the
surface may be honed using diamond abrasives to remove scratches and level any uneven
areas. Honing produces a matte finish, which can then be polished to the desired sheen using
progressively finer grits. For stones that have lost their color or developed stubborn stains,
color-enhancing sealers or poultices may be applied. Finally, a penetrating sealer is often used
to protect the stone from future moisture and staining. The entire process requires knowledge
of the specific stone type and the appropriate abrasives and chemicals for each step. Many
homeowners find that professional assessment is valuable because the wrong approach can
permanently damage the surface.
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Why Regular Maintenance Matters
Stone flooring represents a significant investment in a home's interior. Without regular
maintenance, even high-quality stone can lose its luster. Dirt and grit tracked in from outdoors
act like sandpaper, gradually wearing down the polished surface. Spills that are not cleaned
promptly can penetrate the stone and cause discoloration. In kitchens and bathrooms,
exposure to acidic substances such as lemon juice, vinegar, or certain cleaning products can
etch the surface, leaving dull marks that are difficult to remove. Over time, heavy foot traffic in
entryways and hallways can cause the finish to wear thin in certain areas, creating an uneven
appearance. By addressing these issues early, homeowners can often avoid the need for more
extensive restoration later. Care for worn stone floors is a process that combines regular
cleaning with periodic professional resurfacing to maintain the appearance and longevity of
the material.

The Role of Professional Assessment
When a homeowner contacts a floor restoration company, the first step is typically an in-person
evaluation. A technician examines the flooring to identify the type of stone, the extent of any
damage, and the existing finish. The assessment also considers the age of the flooring and the
homeowner's goals for the space. Some homeowners want to restore the stone to its original
appearance, while others prefer a different finish, such as a honed matte look instead of a high-
gloss polish. The company can then recommend a specific restoration plan and provide an
upfront price estimate. Many companies offer complimentary test areas, where a small section
of the floor is restored so the homeowner can see the expected results before committing to
the full project.

The personalization of recommendations is an important aspect of the process. No two stone
floors are identical, even if they are the same type of stone. Factors such as the quality of the
original installation, the subfloor condition, and the level of maintenance throughout the years
all affect the restoration approach. A company that takes the time to understand these
variables is better positioned to deliver consistent results. The announcement from Excel Floor
Care emphasizes that team members recommend only services they believe will benefit the
homeowner, which suggests a focus on matching the solution to the specific situation rather
than offering a one-size-fits-all package.

Trends in Floor Restoration
The floor restoration industry has seen growing interest from homeowners who prefer to repair
and maintain existing flooring rather than replace it. Restoration is often more cost-effective
than full replacement, and it avoids the waste and disruption associated with tearing out old
floors. For natural stone, restoration can also address issues that replacement cannot, such as



matching the patina and color of aged stone throughout the home. Advances in diamond
abrasive technology and sealers have made it possible to restore stone to a condition that can
be better than new, as the stone's natural beauty is revealed without the imperfections that
may have been present at the time of installation.

Another trend is the increased availability of free in-home estimates and test areas. These
services lower the barrier for homeowners to explore restoration as an option. By seeing a test
area, a homeowner can evaluate the quality of the work and the appearance of the restored
stone in their own lighting conditions. This transparency helps build trust between the
homeowner and the service provider, which is especially important for a project that involves
the main living areas of a home. Care for worn stone floors is a specialized skill, and
homeowners are more likely to proceed when they have clear information about the process
and the expected outcome.

What to Expect From a Restoration Project
A typical natural stone restoration project begins with the removal of furniture and any floor
coverings. The stone is then cleaned with a neutral cleaner to remove surface dirt. If there are
deep stains, a poultice may be applied to draw the stain out of the stone. The next stage
involves grinding or honing using diamond abrasives. This step removes scratches, etching,
and any previous sealers. The number of passes and the grit levels used depend on the
condition of the stone and the desired finish. After honing, the stone is polished to bring out its
natural color and pattern. A series of polishing compounds or diamond pads is used, each with
a finer grit than the last. Finally, a sealer is applied to protect the stone from moisture and
stains. The sealer may be invisible or may enhance the color of the stone, depending on the
product used. The entire project can take anywhere from a day to several days, depending on
the size of the area and the complexity of the work.

Homeowners who maintain their stone floors after restoration can extend the time between
professional treatments. Daily sweeping or dust mopping removes abrasive grit. Regular
cleaning with a pH-neutral stone cleaner prevents buildup of residues that can dull the surface.
Reapplying sealer every one to three years, depending on traffic, helps maintain the protective
barrier. Avoidance of acidic cleaners and abrasive scrub pads also preserves the finish. With
proper maintenance, a restored stone floor can remain beautiful for many years.

The announcement from Excel Floor Care provides a straightforward overview of the
company's approach to natural stone restoration and other floor care services. For Phoenix
homeowners considering restoration, the availability of free estimates and test areas offers a
practical way to evaluate the process before committing. The company's long history in the
area and its reputation among thousands of customers suggest that it has developed a
systematic approach to assessing and restoring a variety of flooring materials. As with any



home improvement project, homeowners should gather information and ask questions to
ensure the chosen approach aligns with their goals for the space.


