
Most people spot blown double glazing on a wet Saturday morning. The kettle fogs the kitchen, you look up, and
the window has its own mist trapped between the panes. You wipe, nothing changes. The view stays cloudy, the
frame looks a little tired, and you wonder how expensive this mistake is going to be. If you search online, you’ll
find a mix of advice: fix the seal, drill a hole and vent it, replace the glass unit, replace the entire window.
Somewhere in there sits a practical question that sets the tone for your options: can a specialist diagnose and plan
blown double glazing repairs remotely from photos and measurements?

The short answer is yes, often they can. The longer answer is that “diagnose” and “fix” are different stages of the
job, and understanding what can be done remotely saves time, avoids wasted visits, and prevents you from paying
for parts you don’t need. I’ve spent years on vans and ladders, and these are the rules of thumb I use when
someone sends me pictures of a misted unit at 9 pm on a Sunday.

What “blown” really means
Double glazing Misted Window Repairs relies on two panes separated by a spacer around the perimeter. The
cavity is usually filled with dry air or argon. A warm-edge spacer with desiccant inside soaks up residual moisture
from the fill process. The sealed unit is designed to be airtight and watertight. When the perimeter seal fails, water
vapour from the room or outside migrates into the cavity, the desiccant saturates, and the cold inner faces of the
glass mist up. That persistent fog or droplets between the panes is the giveaway. It’s not a surface wipe issue, it’s a
seal failure.

Blown units lose more than clarity. The thermal performance takes a hit. You may notice a colder patch near the
glass or a drafty feel even if the frames are shut. On modern low‑E glass with warm-edge spacers, a failure can
push U‑values up by a meaningful margin. You won’t necessarily feel a gale, but you will pay for it on your heating
bill over the season.

What remote diagnosis can handle well
Remote diagnosis works when the problem is visible, consistent, and linked to standard parts. A clear set of photos
and a few measurements let a professional tell you whether you need a new sealed unit, hardware replacement, or
a full sash or frame swap. You can usually avoid an initial call-out by sending:

Crisp, front-on photos of the affected pane in daylight, plus a close-up of the spacer bar text.

Dimensions of visible glass (sight size) and, if possible, the rebate depth and the overall glass thickness.

Frame type (uPVC, timber, aluminium), hinge style (friction stay, butt hinge), and beading position (internal or
external).

With those details, a glazier can decide if a simple sealed unit replacement will sort it. Most misted double glazing
repairs involve replacing the glass unit only, not the whole window. It’s routine on uPVC and aluminium with
internal beads. Timber can be trickier because old glazing putty and paint can mask the bead arrangement, but
photos still help.

A second area where remote assessment shines is with failed hardware that contributes to a “blown” feel. Inward
drafts don’t cause mist inside the cavity, but they often show up at the same time. I’ve had customers mistake a
failed friction stay or a compressed gasket for a blown unit because the window felt colder and noisy. Photos of
the hinge stack, handle, keeps, and any daylight gaps make it clear whether the weatherseal is doing its job. In
those cases, the glazier orders new gaskets or hinges and fixes them alongside the glass swap.
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What still needs a site visit
There are limits. If the unit is shaped, oversized, or part of a bay, precise measurements matter and I like to
measure it myself. Oversized glass is unforgiving, and a 5 mm error is expensive. If the beading is external and
security glazing tape was used, you need an on-site look at how the frame was originally assembled. With listed
buildings or heritage timber, the groove that the glass sits in may be uneven or contaminated with old oil-based
putty, which affects unit thickness choices and sealant selection.

Condensation patterns can also mislead from photos. For example, if the window only mists after a shower and
clears by midday, and the fog is on the room side, it’s likely surface condensation from ventilation and
temperature, not a blown unit. If it never clears and you see beads of water between the panes at dawn and mid-
afternoon, that’s a classic seal fail. Sometimes I ask for a morning and evening photo to confirm behavior. It saves
everyone from pulling out a good unit.

Unit replacement versus quick fixes
A common internet cure suggests drilling the unit, venting the cavity, adding a valve, and resealing. I’ve tested
these methods when customers insisted on trying to save a rare patterned glass or on short-let properties where
appearance mattered more than performance for a brief window. In temperate climates, vent-and-seal rarely holds
for long. The desiccant inside is already saturated, so even if you dry the cavity temporarily, moisture migrates
back under normal pressure cycles. The unit will often re-mist within weeks or a few months, sometimes sooner
after a cold snap.

If the goal is reliable thermal performance and a clear view for years, replace the sealed unit. You keep the existing
frame, the job is tidy, and it avoids the cycle of disappointments. A well-made replacement unit with proper edge
seals and the right glass type should last a decade or more. I’ve seen units go 20 years in sheltered aspects.
Coastal exposure and strong sun can shorten lifespan, but even there, a quality unit beats any drilled fix.

What a good photo set shows
When someone asks, can you fix blown double glazing remotely diagnosed, I usually reply with a request for
pictures and a tape measure. Five minutes spent gathering the right views answers most questions, and in many
cases lets me quote accurately without stepping over your threshold.

A wide shot of the whole window from inside, straight on. This shows sash layout, beading orientation, handle
side, and hinge type.

A close-up of the spacer bar inside the glass. Manufacturers print sizes, dates, and sometimes the unit
makeup on the spacer. It can read something like 28.4, 4T-20Ar-4, Planitherm, or just codes.

The sight size: the visible glass height and width measured from the edge of the bead to the opposite edge.
Note if there are glazing bars or a Georgian grid.

A side-on photo of the sash with the window open. This shows the friction stay condition, stack height, and
whether the sash is racking.

A clear shot of seals and gaskets. Cracked, flattened, or missing gaskets can cause drafts that people
misinterpret as a blown unit. If you can pull a small section gently to see profile size, even better.

These aren’t glamour shots. Don’t worry about smudges. Glaziers look for clues: the rainbow sheen on low‑E
coatings, the grey line of a warm-edge spacer, the dull metallic shine of aluminium spacers, or the tiny bubbles in
old units. If I can read spacer text, I can often specify the unit makeup and quote from my desk.



The practical side of ordering the right unit
Replacement units aren’t all alike. The correct thickness, spacer width, gas fill, and coatings matter. For most
modern uPVC frames, total unit thickness falls in the 24 to 28 mm range. Older frames may take 14 to 20 mm. If
you tell me your frame is a standard white uPVC casement from the mid-2000s with internal beads, I’m already
thinking 24 or 28 mm units with a soft-coat low‑E inner pane, argon fill, and a 16 to 20 mm warm-edge spacer.

With timber, choices widen because you can play with packers and bedding compounds. In painted timber sashes,
I tend to specify a toughened outer pane if the glass sits close to the floor or is in a door, and I switch from
generic silicone to a low-modulus, paintable sealant. Aluminium frames are often more exacting on thickness, and
the bead clips and gaskets need to match, so photos of the bead profile help avoid awkward surprises.

If you live near the coast or on a south-facing elevation that cooks in summer, I’ll consider a slightly higher spec
sealant system and sometimes a different spacer to reduce thermal pumping at the edge. There’s no upsell here,
just the reality that high UV and salt air punish materials. An extra 10 or 15 pounds of materials can add years to
the life of a unit in harsh exposure.

How remote quotes usually work
A typical flow goes like this. You send photos and rough sizes. I confirm whether it’s likely a straight Misted Double
Glazing Repairs case or a broader Double Glazing Repairs job with hardware. I’ll ask two or three clarifying
questions. If the beading is internal and sizes are clear, I price the new unit and labor, provisional on final site
measurement before we place the glass order. For a simple 900 by 1200 mm clear unit, most regions see glass
costs anywhere between 60 and 120 pounds plus fitting. Low‑E, toughening, laminates, or special tints move the
price up.

From there, I schedule a quick visit to confirm measurements, particularly the rebate depth and packer
arrangement. This takes 10 to 15 minutes. If the window is on a third floor or needs special access, we plan for
that. Once measurements are locked, the unit is ordered. Lead times vary by supplier. Many urban areas can turn
a standard unit in 2 to 4 working days. Laminated glass or shaped pieces take longer, sometimes a week or more.

On fitting day, a straightforward swap on one sash usually takes under an hour. Timber with old putty and paint
can take longer because you work slowly to avoid damaging the frame. There’s no mess beyond a bit of bead
dust, which vacuums up easily. You check operation, confirm drainage holes are clear, and the sash closes properly
on the gasket.



When it’s not the glass at all
I once had a call about a “blown” back door that felt cold and drafty, but the glass looked perfect in photos. The
real problem was a hinge worn enough that the door dropped 3 or 4 mm, leaving the sealing edge barely
touching the gasket. The customer kept turning the handle harder, convinced the multipoint lock had warped
something. A pair of new hinges and a clean-up of the keeps brought the door back to life. No new glass needed.
That job is a reminder that drafts and comfort issues often run alongside misting, but they are not the same
diagnosis.

In other cases, I’ve seen surface condensation misread as a blown unit. If you can wipe it off and your cloth gets
wet, it’s not inside the cavity. Look at the pattern. A film that appears on the lower third in the morning, especially
in bedrooms with closed doors, points to moisture and ventilation. Extractor fans, trickle vents, and regular airing
make a difference. Blown units don’t respond to better ventilation. They stay misted or cycle with weather pressure
in ways that surface condensation does not.

The risks of delaying
A misted unit won’t explode. You can live with it for months. The trade-off is threefold. First, visibility. Living rooms
and kitchens suffer the most because you can’t enjoy the view and it’s demoralizing. Second, efficiency. If the unit
has lost gas and the cavity has wet air, you lose some insulation. It’s not catastrophic, but across a winter with
several failed panes, you’d feel it. Third, the edge seal can deteriorate further, allowing actual water into the spacer
area. That can stain the frame or corrode spacer materials. I’ve pulled out units that wept brown streaks on timber
beads. It’s repairable, but it’s a bigger job than a simple glass swap.

Cost, value, and the temptation of full replacements
People ask whether they should replace the whole window instead of just the glass. Full replacement makes sense
when frames are warped, cracked, or rotten, when mechanisms are obsolete and parts unobtainable, or when you
want to upgrade to a different style or energy rating across the entire property. If the frames are sound and only
the glass has failed, a new sealed unit is usually the most cost-effective route.

For context, replacing a single casement window completely can be five to ten times the price of a unit swap.
Whole-window replacements can bring benefits like better seals, new hardware, and a fresh warranty. They also



involve more disruption, redecorating, and potential approvals in conservation areas. I’ve had many customers
plan a staged approach: replace misted units now, then budget for whole-window upgrades in a couple of years.
There’s no single right answer, just fit-for-purpose decisions.

Technical quirks that affect the call
Two details that often change my advice show up in photos: internal beading and safety glazing zones. Windows
with internal beads are easier and safer to reglaze because the beads are removed from inside, and the unit is
secure. External beading can still be fine, but some older systems rely on tape and require careful handling. For
doors and low-level glass, parts of the unit may need to be toughened or laminated under safety regulations. If
you send a photo that shows the glass sits within 800 mm of floor level, I’ll ask about the height and suggest the
correct spec. A toughened unit costs more and has a longer lead time, but it is mandatory in those zones for a
reason.

Another quirk is the presence of decorative bars or lead. Units with stick-on bars can be reproduced easily, but
internal Georgian bars that sit inside the cavity must be matched when ordering the new unit. Spacer color also
matters for aesthetics. A warm grey edge looks better in many modern frames than a bright silver spacer. Small
details, big difference in the finished look.

DIY versus professional fitting
Can a handy person replace a sealed unit? Yes, with the right tools, care, and an understanding of glazing beads,
packers, and gasket compression. The most common mistake I see on DIY jobs is incorrect packing, which lets the
sash drop or twist over time. That shows up as hard-to-close handles or scuff marks along the frame. The second
mistake is damaging the low‑E coating while handling the glass, which creates a faint smudge or rainbow pattern
that doesn’t clean off. Wear gloves, rest the glass on soft blocks, and keep track of which side is the coated pane.
Many glass suppliers mark the coated side for that reason.

Professionals bring speed, insurance, and a practiced hand with stubborn beads. We also carry spare packers and
gaskets to move from a perfect aesthetic to a perfect fit. If you choose to DIY, measure at least twice, confirm
beading side, and order exactly the same thickness as the original, unless you have verified the frame accepts a
different build-up.

What a same-day answer looks like
Here’s a common remote thread from start to finish. A homeowner emails three photos: a wide shot of a lounge
window, a close-up of the spacer showing 28-20Ar-4, and a tape measure across the visible glass at 895 mm. I
ask for the second dimension and a side photo. They reply with 1195 mm and a shot that clearly shows internal
beads. I confirm it’s a straightforward Misted Double Glazing Repairs case, quote for a 28 mm unit with soft-coat
low‑E and a 20 mm warm-edge spacer, and pencil in a five-minute site measure tomorrow morning. The unit is
ordered by lunch. Two working days later, we fit it in under an hour. The homeowner keeps the frame, the room
brightens, and we check the trickle vent is clear as a courtesy.

That whole process started remotely and only needed one quick visit before the fit. It saved the homeowner a call-
out fee and got the glass on order sooner.

How to avoid a repeat



No one can promise a sealed unit lasts forever. Still, good practice extends life. Keep trickle vents or alternative
ventilation in use, especially in kitchens and bathrooms. Dry the frame after heavy condensation events and watch
for blocked drainage holes at the bottom of uPVC sashes. Don’t use aggressive high-pressure washing jets directly
on the glazing seals. If you live with harsh sun or salt, periodic checks of gaskets and beads help spot issues early.
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If you’re replacing several units, consider a higher spec edge spacer, and ask the glazier to note the manufacturer
batch in your paperwork. Quality control varies. I’ve seen budget units fog in three years and premium units still
clean at fifteen. Paying for a reliable glass fabricator matters more than the sticker on the van.

Where remote diagnosis stops
There are cases where a remote call can’t responsibly guarantee a fix plan. If the sash is racked, if the frame is
visibly twisted, if water ingress is coming from an external structural issue, or if the window is part of a curtain wall
or a complex rooflight, you need a site inspection. Similarly, heritage joinery sometimes hides surprises that only
show when the beads come off. In those situations, the best remote help is a ballpark estimate and a clear plan for
a thorough on-site look.

A straight answer to the headline
Can you fix blown double glazing remotely diagnosed? You can diagnose and plan the repair remotely in a large
majority of residential cases. Replacing the sealed unit is the proper remedy for most misted panes, and a
professional can often specify the unit and quote from photos and basic measurements. The actual fix happens
on-site, of course, and a quick confirmatory measure protects you against sizing errors. Remote diagnosis saves
time, avoids unnecessary visits, and gets the right glass on order quickly.



If you’re staring at a cloudy pane right now, grab your phone, take a few clear photos in daylight, measure the
visible glass height and width, and note the frame type. Send that to a local specialist who handles Double Glazing
Repairs. Ask them if they handle Misted Double Glazing Repairs specifically. If they reply with sensible questions
about beading, spacer text, and safety zones, you’re talking to someone who knows the craft. And that’s half the
battle won before anyone even pulls a bead.


