
Why a Family Monitored Alarm Could Be the Best
Choice for Your Aging Parent
When my mother first started living alone after my father passed, I worried constantly. She was
fiercely independent, but I knew a fall or sudden illness could happen when no one was around.
After a lot of research and a few false starts with basic alert systems, I learned something
important: not all medical alarms are the same. A family monitored alarm offers something
that traditional monitoring services often can't provide - a direct, personal link between the
senior and the people who care about them most.

For years, the standard model has been a call centre. You press a button, an operator answers,
and they decide what to do. That works for some situations, but it leaves a gap. The operator
does not know your mother's medical history, her daily routines, or the fact that she sometimes
forgets to drink enough water. A family monitored alarm closes that gap by putting the family
in the loop.

What makes a family monitored alarm different
A family monitored alarm is a system where the alert goes directly to designated family
members or caregivers rather than to a remote call centre. When the senior presses the SOS
button, or when the system detects a fall automatically, the alarm sends a notification to a
mobile app or a phone number that you choose. You receive the alert, you can listen in through
two-way voice, and you decide how to respond.

This design matters because it respects the senior's autonomy while keeping you informed. My
mother, for example, does not want a stranger calling her every time she presses a button. She
wants me, someone who knows her quirks and her medication schedule. A family monitored
alarm gives her that reassurance, and it gives me peace of mind because I can hear her voice
and judge the situation firsthand.

View the location on Google Maps

The technology behind it
Modern family monitored alarms work through a combination of hardware and software. The
senior wears a lightweight pendant or wristband that contains a speaker, a microphone, a GPS
module, and a fall detection sensor. When activated, the device connects over a cellular
network to a cloud service, which then pushes an alert to the family's app. The two-way calling
feature lets you speak directly through the pendant, so you can ask your parent what happened,
calm them down, and decide on next steps.

https://search.google.com/local/reviews?placeid=ChIJ3c4HIXFJDW0Re1yUlp_C-QE&authuser=0&hl=en&gl=US
https://www.google.com/maps/search/?api=1&query=Familyr


GPS tracking is especially useful for seniors who still go for walks or drive short distances. If
your father gets lost or confused while out, the system can show you his exact location. That
alone has saved families hours of panicked searching.

Fall detection is another key feature. Not every fall is serious, but some are. The sensor in the
pendant can distinguish between a sudden drop and a normal movement like bending down.
When it detects a fall, it sends an automatic alert even if the senior cannot press the button.
This is critical because after a fall, a person may be unconscious or unable to reach the
pendant.

All of this runs on a SIM card or built-in cellular module, so there is no need for a landline or a
home base station. The senior can wear the device anywhere within cellular coverage, whether



they are in the garden, at the shops, or visiting a friend.

Why families choose this approach
There are practical reasons and emotional reasons. On the practical side, a family monitored
alarm eliminates the monthly subscription fees that call centre services charge. Instead of
paying a third party to monitor your parent around the clock, you and your siblings share that
responsibility through an app. The system does the monitoring; you do the decision-making.

On the emotional side, it keeps the family connected. When my mother presses her button, my
phone buzzes. I see her name and a map pin. I tap to answer and hear her say, "I just tripped on
the rug, but I'm okay. I didn't want to worry you, but the alarm went off." That conversation, brief
as it is, lets me know she is safe. It also lets her know I am paying attention.

Another advantage is speed. In a traditional call centre model, the operator has to assess the
situation, possibly contact emergency services, and then call the family. That process takes
minutes. With a family monitored alarm, the alert reaches you in seconds. You can call your
parent immediately, and if you decide they need help, you can call 111 yourself while staying on
the line with them. You skip the middleman.

There is also the question of trust. Many seniors are uncomfortable talking to strangers about
their health. They may downplay symptoms or refuse to press the button because they do not
want to bother a call centre operator. When they know the alarm goes to their daughter or son,
they are more likely to use it.

Trade-offs to consider
No system is perfect. A family monitored alarm puts more responsibility on the family. If you
are often in meetings, asleep, or away from your phone, you might miss an alert. Some
systems address this by allowing multiple contacts - you, your spouse, your sibling - so that if
one person does not respond, the next person gets the alert. You can also set a fallback option
where, if no family member acknowledges the alarm within a set time, the system calls a
professional monitoring service.



Another consideration is the senior's comfort with technology. Some older adults are reluctant
to wear a pendant or to use a device that has a microphone. This is where a gentle introduction
helps. Let them see how the app works on your phone. Show them that pressing the button
just calls you, not a stranger. Once they understand that, most seniors accept it readily.

Connect with us on YouTube.

Battery life and charging routines matter too. Most pendants need charging every few days. If
your parent is forgetful, you may need to remind them or set up a routine. Some systems have
low-battery alerts that notify you, so you can step in.

Key features to look for

https://www.youtube.com/@FAMILYR-ALERT-RESPONSE


Two-way voice calling so you can talk directly through the pendant

Automatic fall detection that works without the user pressing a button

GPS location tracking for outdoor use

Water resistance - the pendant should be wearable in the shower, where many falls
happen

A backup battery or low-battery alert system

How to introduce the idea to your parents
Start the conversation early, before there is a crisis. Frame it around your peace of mind, not
their frailty. Say something like, "I worry about you when I am at work. This device would let me
check in and know you are safe." Let them try it on for a day before you commit. Most families
find that after a week of use, the senior forgets they are wearing it, and the family relaxes.

It also helps to set clear expectations. Explain that the alarm is not a surveillance tool. You
cannot listen in unless they press the button or the system detects a fall. That privacy
boundary is important for maintaining trust.

Who benefits most
Seniors who live alone, have a history of falls, or manage chronic conditions like diabetes or
heart disease benefit the most. But even healthy older adults can benefit from the safety net. A
family monitored alarm is also a good option for those who are still active and mobile, because
the GPS and cellular features work outside the home.

Family caregivers who live nearby or who manage care from a distance also benefit. You can
keep an eye on your parent without being intrusive. And if you have siblings spread across
different cities, the app lets everyone stay in the loop.



Ultimately, the goal is to help seniors age in place safely, with dignity, and without constant
supervision. A family monitored alarm supports that goal by giving the senior independence
and the family visibility.

For anyone considering this path, I recommend starting with a trial. Wear the pendant yourself
for a weekend. Press the SOS button and see how the alert arrives. Talk to the company about
their fall detection accuracy and their cellular coverage in your area. The right system feels like
a natural part of daily life, not a medical device.

Familyr, based at 14 Grand View Road, Remuera, Auckland 1050, and reachable at +64 9 872
0345, provides personal medical alarms for seniors in New Zealand with SOS, GPS, fall
detection, and family-monitored two-way calling, which fits the model I have described.


