
When most injured workers think about benefits, they think about wage loss checks, medical treatment, and
whether the doctor will release them back to work. Mileage reimbursement rarely makes the first cut. That is
understandable, but it is also a mistake.

Travel costs add up fast after a work injury. A worker in Greeley CO may need to drive across town for physical
therapy twice a week, then make separate trips for imaging, follow-up visits, prescriptions, or specialist care
outside Weld County. If the injury is serious, those trips can continue for months. I have seen people lose track of
just how much they are spending until they finally total the receipts and realize they have absorbed hundreds of
dollars in gas, wear on the vehicle, tolls, and parking.

A Workers Compensation Lawyer Greeley residents trust will usually tell you the same thing early in a case: do not
leave reimbursable money on the table. Mileage is not a bonus and it is not charity. It is part of the workers'
compensation process when the travel is connected to authorized treatment.

Why mileage reimbursement matters more than people expect
Workers' compensation claims often feel like they are built around major categories. Medical care. Temporary
disability. Permanent impairment. Job restrictions. Those are the heavy issues, and they deserve attention. But
small, recurring losses can quietly pressure an injured worker just as much.

Picture a warehouse employee in Greeley who injures a shoulder lifting inventory. The employer sends the worker
to an authorized clinic in town. After that first visit, the doctor orders imaging in Loveland, physical therapy in
Evans, and a specialist consultation in Fort Collins. None of those trips alone feels catastrophic. Together, over ten
or twelve weeks, they become a real out-of-pocket burden.

That burden lands at the worst time. The worker may already be receiving less income while on temporary
restrictions. Overtime may be gone. Household bills have not gone down. A tank of gas here and there starts to
matter. Mileage reimbursement exists because treatment is not truly covered if the worker has to pay significant
transportation costs just to reach it.



A Workers Compensation Attorney will often focus on mileage not because it is the largest part of the case, but
because it reflects whether the claim is being administered carefully. If the insurer ignores small benefits, there is
a decent chance larger issues are not being handled well either.

What mileage reimbursement usually covers
In Colorado workers' compensation cases, mileage reimbursement generally applies to travel reasonably
necessary for authorized medical care. The key word there is authorized. Workers' compensation is not the same
as private health insurance where you can often choose your own provider network. In a work injury case, the
employer or insurer usually directs care through approved providers, especially at the start of the claim.

When travel is tied to that authorized care, reimbursement commonly includes mileage to and from doctor visits,
therapy appointments, diagnostic testing, and other approved treatment-related travel. Depending on the
circumstances, reimbursement may also involve parking fees, tolls, and travel connected to obtaining prescribed
medications. Some disputes arise around independent medical examinations, referrals, or treatment obtained
after a denial, and those details matter.

The point I stress to clients is simple: reimbursement usually turns on whether the trip was necessary and
properly documented, not on whether it felt important to you personally. A short drive to an approved physical
therapist may qualify. A longer drive to a doctor you selected on your own, without authorization, may not.

That distinction frustrates people, especially when they believe another doctor would give better care. I
understand that frustration. It is real. But workers' compensation systems tend to reward documentation and
procedure more than intuition. A Workers Compensation Lawyer will often spend a surprising amount of time
sorting out whether a provider was authorized, when a referral was made, and which trips tie directly back to the
accepted claim.

Greeley cases have a local wrinkle: distance
Greeley is large enough to have meaningful medical resources, but not every specialty is available around the
corner. That matters in workers' compensation.

An injured worker might begin care nearby, then get referred out for orthopedic surgery, pain management,
neurology, or advanced imaging. Depending on the injury, travel to Fort Collins, Loveland, Longmont, or the
Denver metro area is not unusual. What looked like a modest mileage claim can become substantial when
repeated specialist visits enter the picture.

I have also seen travel issues become more complicated in rural parts of Weld County. A worker may live outside
Greeley and commute in for work. After an injury, treatment may be assigned in Greeley or another city entirely.
The mileage question then becomes more fact specific. Is reimbursement measured from home, from work, or
from another starting point? Those are not abstract legal puzzles. They can determine whether a person is
reimbursed for ten miles or sixty.

The answer depends on the facts, the scheduling of the appointment, and the rules applied in the claim. That is
one reason a Workers Compensation Lawyer Greeley workers hire often reviews the actual trip patterns instead of
making assumptions from a generic formula.

The practical rule: keep records like the claim will be audited



The workers' compensation system responds well to paper trails. If you expect reimbursement, act as if someone
who has never met you will have to approve it from a file months later. Because often, that is exactly what
happens.

A mileage claim is much easier to resolve when the adjuster can see the date of service, provider name,
appointment purpose, round-trip mileage, and proof that the visit actually occurred. Without that, perfectly valid
travel can turn into an avoidable dispute.

Here is the basic recordkeeping approach I recommend:

1. Write down the date, provider, address, and round-trip miles for every authorized appointment.

2. Keep appointment slips, visit summaries, and pharmacy receipts in one folder.

3. Save parking and toll receipts when those charges apply.

4. Submit reimbursement requests regularly instead of waiting until the end of treatment.

5. Keep a copy of everything you send to the insurer or adjuster.

That list looks simple because it is simple. The value is consistency. I have watched organized workers recover
reimbursement smoothly, while equally deserving workers with no notes spent months arguing over ordinary
trips they clearly made but could not prove cleanly.

How mileage is calculated, and where disputes start
People often ask whether reimbursement is based on actual gas cost or a mileage rate. In many workers'
compensation systems, reimbursement uses an approved mileage rate rather than itemizing your exact fuel
expense. Rates can change over time, often annually, so it is wise not to rely on an old figure from a friend or
online post. The claims adjuster, current state guidance, or your attorney can confirm the applicable rate.

The more common disputes are not about the math. They are about the trip itself.

One worker may attend every authorized appointment, submit logs monthly, and get paid without trouble.
Another may miss a few dates on the log, combine multiple errands in one trip, or submit a reimbursement
request many months later after records have gone cold. The legal entitlement may still exist, but the claim
becomes harder to process. Adjusters are more likely to question mileage when the documentation is incomplete
or when the route appears inflated.

There is also the issue of reasonableness. If the authorized doctor is five miles away and the worker claims a
forty-mile round trip, someone is going to ask why. Sometimes there is a perfectly good explanation, such as
picking up prescribed medication at an approved location on the same route or traveling from work restrictions
housing rather than the home address on file. Sometimes there is not.

That is where experience matters. A seasoned Workers Compensation Attorney knows that the best mileage
arguments are not dramatic. They are tidy, specific, and supported by records.

Authorization changes everything
I cannot overstate this. If you remember only one thing about mileage reimbursement, remember that
authorization controls most of the analysis.

Workers often assume that if the treatment relates to the injury, the travel should be reimbursed. That feels
logical. It is not always how the claim is handled. If you treated with a provider outside the authorized chain, the



insurer may deny both the medical bill and the travel tied to that visit. The worker then faces two separate fights
instead of one.

This issue appears often after frustrating claim events. A person feels the authorized doctor is not listening. A
physical therapist seems ineffective. An urgent pain flare sends the worker to a personal physician or urgent care
on a weekend. The treatment may have been understandable, even necessary from the worker's perspective, yet
still disputed in the claim.

That does not mean every disputed trip is unrecoverable. Some cases involve denied claims that are later found
compensable. Some involve referrals that were verbally made but poorly documented. Some involve
emergencies. But these are fact-heavy issues, and they are exactly the sort of issues a Workers Compensation
Lawyer should sort out early rather than after months of confusion.

A common scenario in Greeley CO
Take a construction worker in Greeley CO who suffers a knee injury on site. The employer sends him to an
occupational medicine clinic. The clinic orders an MRI at a facility in Loveland, then refers him to an orthopedic
specialist in Fort Collins. Physical therapy is scheduled twice a week in Greeley for eight weeks. Prescription anti-
inflammatory medication is filled locally. Later, the specialist recommends a procedure in the Denver area.

Now look at that schedule from the worker's wallet. Several trips inside Greeley. A handful to Loveland and Fort
Collins. At least one or two to the Denver metro area. Add follow-ups after the procedure. Even at a standard
reimbursement rate, that can become meaningful money. If the worker is off work or on reduced hours, being
reimbursed properly can make the difference between staying current on a car payment and falling behind.

I have seen injured workers dismiss these claims because they do not want to look petty. That instinct is
understandable, especially among people who are used to solving problems quietly and getting back to work.
But requesting reimbursement for authorized treatment travel is not being difficult. It is using a benefit that exists
for a reason.

What happens when the insurer does not pay
Sometimes the problem is clerical. The log was sent to the wrong adjuster. The claim number was missing. The
request is sitting in a file waiting for backup documentation. Those issues are annoying, but usually fixable.

Other times the denial reflects a deeper disagreement. The insurer may argue the treatment was unauthorized,
the distance claimed was excessive, the reimbursement was requested too late, or the records do not confirm
attendance. In more contested cases, mileage may become one small part of a larger dispute about medical
benefits.

This is where many workers make a tactical mistake. They either let the issue slide entirely, or they become so
frustrated that communication turns hostile. Neither approach helps. What helps is building a clean chronology.
When was the appointment scheduled? Who referred you? What records show you attended? When did you
submit the mileage request? What response did you receive?

Once that timeline is clear, a Workers Compensation Attorney can usually assess whether the issue is better
handled through direct follow-up with the adjuster, formal written demand, or litigation within the workers'
compensation process. The right move depends on the size of the dispute, the strength of the documentation,
and whether other benefits are also being denied.



Small mistakes that cost workers reimbursement
Most denied mileage claims are not lost because the worker was dishonest. They are lost because the file became
messy.

These are the mistakes I see most often:

1. Waiting months to submit mileage, after receipts and appointment records are harder to gather.

2. Claiming trips to providers who were never clearly authorized.

3. Estimating distances from memory instead of using consistent, reasonable mileage figures.

4. Forgetting related costs such as tolls or parking when those are recoverable and documented.

5. Assuming the adjuster will automatically track and pay travel without a request.

Each of those problems is preventable. None requires legal training. They require habits. If the claim already has
friction, good habits become even more important.

The relationship between mileage and the bigger claim
Mileage reimbursement may look like a side issue, but it often reveals the overall health of the case.

When a claim is well managed, you usually see a pattern. Treatment is authorized clearly. Appointments are
documented. Temporary disability is paid on time. Mileage requests are processed without needless drama. Even
when there is disagreement, the parties are at least working from the same records.

When a claim is badly managed, the warning signs tend to cluster. Provider authorization is vague. Referrals are
not communicated clearly. Adjusters change. Bills go unpaid. Mileage requests disappear into silence. The worker
gets blamed for not following rules that were never explained properly in the first place.

That pattern matters because mileage disputes rarely stay isolated. If the insurer is resisting reimbursement for
straightforward authorized travel, the worker should look closely at every other part of the claim. Are work
restrictions being honored? Are medical referrals being approved promptly? Is there a clear understanding of
who the authorized treating physician is?

A Workers Compensation Lawyer Greeley claimants consult often starts with one narrow complaint, such as
unpaid mileage, then finds two or three larger problems underneath it.

When to involve a Workers Compensation Lawyer
Not every mileage issue requires legal help. If your request was incomplete, the fastest solution may be to send
better records. If the adjuster simply asked for backup, provide it. If the amount is modest and the
communication is productive, direct resolution often makes sense.

Legal guidance becomes more important when the dispute reflects something broader. That includes repeated
nonpayment, confusion over authorized providers, travel to specialists outside the area, delayed or denied
medical care, or a pattern of claim mishandling. It also matters when the worker is too injured, overwhelmed, or
financially strained to keep chasing an adjuster for benefits that should be paid.

A good Workers Compensation Attorney does more than cite rules. The attorney organizes the claim, spots weak
documentation before it becomes fatal, and frames the reimbursement issue in the context of the whole case. In
many files, that practical value matters more than any single legal argument.



For workers in Greeley CO, local knowledge helps. Travel patterns, provider networks, and referral realities in
Northern Colorado are not identical to those in Denver or on the Western Slope. Greeley workers comp benefits
lawyer A lawyer who regularly handles workers' compensation matters in this region will usually have a more
grounded sense of what distances are normal, what specialist referrals are common, and where insurers tend to
push back.

The bottom line for injured workers in Greeley
If you are driving to authorized treatment after a work injury, mileage reimbursement deserves your attention.
Not because it is glamorous, and not because it will overshadow wage benefits or medical decisions, but because
it is part of the bargain workers' compensation is supposed to provide. You should not have to absorb the
routine cost of reaching approved care for an injury that happened on the job.

Treat mileage like any other benefit. Track it carefully. Submit it consistently. Keep proof. Ask questions when
authorization is unclear. If the reimbursement stalls or is denied, do not guess your way through the problem.
Get the facts in order and, when necessary, talk with a Workers Compensation Lawyer.

That approach protects more than a few tanks of gas. It protects the integrity of the claim itself.

Law Offices of Miguel Martínez, P.C.
Address: 5312 W 9th St Dr Ste 130, Greeley, CO 80634
Phone number: 970-353-9828

FAQ About Workers Compensation Lawyer Greeley

What not to say to a workers' comp attorney?
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Never lie or omit past medical history, exaggerate symptoms, or admit fault to anyone—especially insurance
adjusters. Do not give recorded statements or accept settlement offers without consulting your attorney. Keep all
communications with your legal team completely honest and 100% transparent to protect your claim.

What are the odds of winning a workers' comp case?

Nationally, about 75% of claimants receive at least some compensation. If your initial claim is denied and you
appeal, hearing-level success rates typically hover around 50%. Your exact odds heavily depend on the strength
of your medical documentation, adherence to reporting deadlines, and whether you have legal representation.

What does a workers' comp lawyer do?

A workers' compensation attorney can help you recover the maximum compensation you're entitled to, even if
your employer or their insurance provider denies your claim. Your attorney can help gather evidence, file
paperwork, negotiate with insurance companies, and represent you in court.


