
What to Know About Ordering Home Heating Oil
For many households in the northeastern United States, home heating oil remains a primary
source of warmth through the colder months. Unlike natural gas, which flows through pipes
directly into the home, heating oil must be delivered by truck and stored in a tank on the
property. This basic difference shapes every decision about how to manage your supply, from
choosing a supplier to scheduling deliveries.

Understanding the process of getting oil into your tank can help you avoid running out on a
cold night, manage your budget more predictably, and get the most value from each gallon you
buy. The details vary by region and supplier, but the core principles are the same wherever you
live.

How Heating Oil Delivery Works
When you sign up with a heating oil company, you typically arrange for deliveries either on a
regular schedule or on an as-needed basis. The delivery truck carries a large tank of oil and a
hose that reaches from the truck to your home’s fill pipe. The driver pumps the oil into your
storage tank until it reaches a safe fill level, then secures the fill cap and leaves a delivery ticket
showing the amount delivered and the price per gallon.

The whole process usually takes only a few minutes once the truck is at your property. The
driver needs clear access to your fill pipe, which is usually located on an exterior wall of the
house or on a metal pipe that sticks up from the ground near the tank. Snow, ice, or debris
blocking the fill pipe can slow things down or even prevent a delivery, so keeping that area clear
is a simple but important task.

View the location on Google Maps

Automatic Delivery Versus Will-Call
Most suppliers offer two main ways to receive heating oil. Automatic delivery means the
company monitors your usage based on weather data and your past filling patterns, and they
schedule a delivery before your tank runs low. You do not need to call in an order. This is
convenient and reduces the chance of running out, but it means you pay whatever the current
market price is on the day the oil is delivered.

Will-call delivery, on the other hand, puts the responsibility on you. You check your tank gauge
regularly and call the supplier when the level drops to a certain point, usually around one-
quarter full. This gives you more control over when you buy and lets you watch for price drops
before ordering. The trade-off is that you must remember to check the gauge, and if you wait
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too long, you could run out before the truck arrives, especially during a busy season when
deliveries are backed up.

Many homeowners use a mix of both approaches. They stay on automatic delivery during the
coldest months when usage is high and unpredictable, then switch to will-call in the spring
when they can wait for a better price.

Understanding Your Tank and Gauge
Your heating oil tank is your storage buffer between deliveries. Tanks come in various sizes,
but 275 gallons is common for residential properties. That capacity does not mean you can
use all 275 gallons, because the fill pipe and the slight slope at the bottom of the tank leave
some unusable space. A typical usable fill is around 220 to 240 gallons.

The gauge on top of the tank shows how full it is. It works like a float in a toilet tank: a floating
arm moves a needle across a dial marked in fractions. When the needle points to “F,” the tank
is full; when it points to “E,” the tank is empty, though you should never let it get that low. Most
gauges are mechanical and can stick or fail over time, so it is smart to confirm the reading by
tapping the glass gently or by checking a second gauge if your tank has one.

What to Do If Your Gauge Is Broken

A stuck or broken gauge leaves you guessing how much oil is left. You can estimate usage by
tracking how many days you run the furnace and comparing that to your typical burn rate from
past years, but that method is rough. If you suspect the gauge is faulty, ask your heating oil
supplier if they can check it during a delivery. Some suppliers will replace a gauge for a modest
fee, or you can hire a local HVAC technician to do it.

Factors That Affect Heating Oil Prices
Heating oil is a commodity, which means its price changes with global crude oil markets,
regional refinery capacity, and local distribution costs. Prices tend to rise in late fall and early
winter when demand is highest, then drop in the spring and summer. Buying in the off-season,
when suppliers are trying to move inventory, can save money per gallon.

Another factor is the delivery fee built into the price. Some suppliers charge a flat rate per
gallon that covers the cost of the truck, driver, and fuel, while others add a separate delivery fee
or a minimum gallon requirement. If you live far from the supplier’s terminal, the delivery cost
may be higher. Asking about these details before you sign up prevents surprises.

What to Look For in a Supplier



Reliability matters most when the temperature drops below freezing. A supplier that answers
the phone, shows up when promised, and has a good reputation in your area is worth a slightly
higher price per gallon. Check online reviews, ask neighbors, and look for a company that has
been operating in your region for several years.

Also consider whether the supplier offers budget plans or price caps. Budget plans let you
spread payments evenly over the year, so you are not hit with a large bill in January. Price caps
lock in a maximum price per gallon for the season, protecting you if prices spike. These
options often come with a small fee or a slightly higher base price, but they provide peace of
mind for households on a fixed income.

Safety and Maintenance Tips
Your heating oil system is safe when properly maintained, but neglect can lead to problems.
Have your furnace or boiler serviced annually by a qualified technician. This keeps the burner
clean, checks for carbon monoxide leaks, and ensures the system runs efficiently. An efficient
system burns less oil to produce the same amount of heat, which lowers your overall
consumption.

Check the area around your tank for signs of leaks, such as a strong oil smell, stained soil, or
dead vegetation. If you notice any of these, stop using the system and call a professional
immediately. Heating oil spills can be expensive to clean up and harmful to the environment.

During the summer, when your oil usage drops to nearly zero, consider having the tank
inspected for rust or corrosion, especially if it is an older steel tank. Some insurance
companies require inspections every few years. Replacing an aging tank before it fails is
cheaper than dealing with a leak.

When to Order and How Much to Order
Timing a heating oil delivery is a balancing act. Order too early and you tie up money in oil you
will not use for weeks. Order too late and you risk running out during a cold snap when
deliveries are delayed. A good rule of thumb is to call for a fill when your tank reaches one-
quarter full. That gives you a cushion of a few days to a week, depending on how cold it is and
how large your home is.

If you are on will-call, pay attention to long-range weather forecasts. A forecast of below-
freezing temperatures for several days in a row means your furnace will run more often, so you
should refill earlier than usual. During a busy season, some suppliers may take three to five
days to schedule a delivery after you call, so planning ahead is essential.

https://www.mapquest.com/us/pennsylvania/american-energy-supply-279484727


What Happens During a Heating Oil Delivery
The process of heating oil delivery is straightforward from the homeowner’s side. The driver
arrives, pulls the truck as close to your fill pipe as safely possible, and attaches a hose with a
meter. The meter records the exact amount of oil that goes into your tank. The driver then
pumps the oil, watching the meter to know when to stop. After the fill, the driver secures the fill
cap, prints or hands you a receipt, and leaves. The entire visit typically lasts less than ten
minutes if there are no issues.

One thing to watch for is overfilling. Modern trucks have automatic shut-off systems that stop
the pump when the tank is full, but older equipment or inattentive drivers can still cause a spill.
If you are home during a delivery, it is a good idea to be present and keep an eye on the fill pipe
area. If a spill happens, the driver should immediately stop and contain it, but being there gives
you a chance to ensure it is handled properly.

Final Thoughts
Managing your home’s heating oil supply does not have to be complicated. Understanding how
your tank works, knowing the difference between automatic and will-call delivery, and choosing
a reliable supplier all help make the process smoother. The key is to stay ahead of the weather
and keep communication open with your oil company.

If you need heating oil delivery in the Upper Chichester area, American Energy Supply, Co. is
located at 1704 Chichester Ave, Linwood, PA 19061, and can be reached at (610) 494-4874.


