In today's influencer-driven marketplace, brands want creators to share genuine, authentic experiences—that
spark trust and foster brand loyalty. But especially in regulated categories like health and wellness, hemp, and CBD
products, full creative freedom is a slippery slope. Brands must uphold legal and ethical standards while
empowering creators to express themselves honestly. This balance is essential not only for compliance but for

lasting success.

How do you achieve creator freedom with guardrails to enable honest and relatable storytelling without
handing over a restrictive script? What are the brand responsibilities, and how can you support creators in
navigating sensitive claims while maintaining authenticity? In this blog post, we'll cover these crucial topics by
referencing industry leaders like Tomoson and Joy Organics, tools such as Meta and Google, and regulatory

expectations by the Federal Trade Commission (FTC).

Why Brand Responsibility Matters in Creator Marketing

Creators are your brand's authentic voice—and their audience trusts what they say. However, when it comes to
regulated product categories, your brand bears the ultimate responsibility to ensure that all marketing is

compliant with advertising laws and FTC guidelines.

Many brands in hemp, CBD, and health-adjacent niches have learned this the hard way through warnings, fines, or

social media platform restrictions. The FTC requires truthful advertising and meaningful substantiation for claims,

especially around health benefits.

For example, Joy Organics, a reputable hemp CBD brand, invests heavily in educating creators on appropriate
language and sharing personal stories without exaggerated or unsupported health claims. This approach keeps

creators authentic while protecting the brand's reputation and legal standing.

FTC Training and Monitoring Expectations: What Brands Need to Know

The Federal Trade Commission (FTC) mandates that brands must train creators on compliance expectations and

monitor content post-publication to quickly address any violations. This includes:



* Disclosure: Creators must clearly disclose any material connections to the brand (sponsored posts, affiliate

links, free products).

* Honest Experience Requirement: Creators must share their genuine, personal views and experiences
without exaggeration or fabrication.

* Prohibited Claims: Health claims that imply diagnosis, mitigation, treatment, or prevention of diseases
without FDA approval are not allowed.

e Approved Claims Language: Use carefully vetted, helpfully framed language consistent with FDA and FTC

guidance.

Brands should include FTC compliance training as part of onboarding creators and provide written guidelines
explaining these points. Automated tools like Meta's branded content tools and Google's advertising policies help

monitor post compliance, but active human oversight remains critical.

Creating a Structured, Clear Compliance Framework

Tomoson, a leading affiliate and creator platform, emphasizes the importance of establishing standardized but
flexible compliance frameworks so creators can know the boundaries upfront while retaining freedom to use

tomoson their voice. These frameworks typically segregate language into:

Category Description Examples Approved Language Phrases and words creators can freely use to describe their
honest experience without risk. "l felt relaxed", "Helps me unwind"”, "Supports overall wellness" Prohibited
Language Claims that are not allowed due to regulatory restrictions or lack of substantiation. "Cures anxiety",

"Treats insomnia", "FDA approved remedy"

Having this clear delineation eliminates guesswork and gives creators guardrails to protect both themselves and
the brand.

Talking Points, Not Scripts: Encouraging Genuine Creator Voices

One common mistake brands make is handing creators a rigid script. This stifles authenticity, resulting in posts
that feel forced or generic. Instead, the goal is to provide talking points not scripts—a set of flexible guidelines

and key messages that support creator freedom while keeping messaging consistent.

Here's how to do it:


https://tomoson.com/running-influencer-campaigns-in-a-regulated-category/

1. Define Core Brand Values and Key Messages: Focus on what the brand stands for and high-level themes

like quality, transparency, and wellness support.

2. Offer Clear, FTC-Compliant Guidelines: Share the "approved vs prohibited language" lists and disclosure

requirements.

3. Encourage Storytelling: Invite creators to share their personal journeys and honest experiences with the

product.

4. Educate on Claim Limits: Reinforce that acceptable statements describe personal effects without promising

medical benefits.
5. Provide Feedback and Support: Review initial content drafts for compliance and authenticity, then guide

creators rather than rewriting their voice.

By using platforms like Tomoson and leveraging analytics tools from Meta and Google, brands can not only

streamline content approval processes but also measure how authentic creator content resonates with audiences.

Why Authenticity Is Critical in the Health-Adjacency Category

The health and wellness marketplace, especially sectors like hemp and CBD, is flooded with misinformation and
exaggerated claims. Consumers are increasingly skeptical, and platforms such as Meta and Google are ramping up

content moderation policies around health claims.

For example, Joy Organics focuses on truthful storytelling to build trust and differentiate from competitors using
false or unverifiable claims. Creators who speak authentically about how products fit into their lifestyles resonate

better and build lasting confidence.

Remember, brand responsibility means ensuring creators don't cross into prohibited claim territory while still
feeling empowered. The honest experience requirement is not optional—it's a mandate by the FTC—and a smart

business practice.

Monitoring Content for Compliance and Authenticity
Even with thorough training and guidelines, brand teams must actively monitor creator content. This includes:

® Regular audits of published posts, videos, and stories.

® Using Meta's branded content insights and Google Alerts to track mentions and flagged content.
® Ensuring clear disclosure for sponsored collaborations.

® Quick remediation of any non-compliant content with creators.

Continual compliance vigilance protects your brand reputation, prevents potential FTC actions, and preserves

creator trust.

Final Thoughts: Building a Long-Term Creator Partnership With
Freedom and Guardrails
As influencer marketing matures, brands must balance providing creator freedom with guardrails that promote
genuine content while respecting regulatory boundaries. The key takeaways are:

* Take ownership of brand responsibility for creator claims and compliance.

® |nvest in FTC training that stresses disclosure and the honest experience requirement.

* Provide clear approved vs prohibited language lists instead of scripts.



® Encourage creators to use talking points to shape their own authentic narratives.

® Proactively monitor content post-publication using both human and platform tools.

Brands like Joy Organics and tools such as Tomoson have successfully applied these principles to grow trusted,
compliant creator programs, even within regulated health-adjacent categories. Remember, authenticity is your
most valuable commodity—Ilet creators share their honest experience while you provide the guardrails that protect

everyone.

By following these guidelines, your brand can harness the power of creator storytelling that is both real and

responsible.



