As Al-driven chatbots become a staple of customer support, especially within the European Union (EU), clear
disclosure of their nature and capabilities is more important than ever. The EU Al Act, particularly Article 50, sets
out transparency requirements that providers and deployers of Al systems must follow. This article explores

effective Ul patterns for Al disclosure in support chatbots, focusing on key themes such as timing, responsibility,

and accessibility best practices.

Why Al Disclosure Matters in Support Chatbots

In support contexts, customers expect prompt, accurate, and clear assistance. When Al chatbots handle initial
interactions, disclosing that users are speaking with an Al—not a human—builds trust and sets realistic

expectations. This is both a legal requirement under the EU Al Act and a user experience best practice.

Failure to clearly disclose Al use leads to miscommunication, erodes trust, and triggers support tickets caused by

unclear Ul. Customers confused about who—or what—they're talking to often escalate issues unnecessarily.

Understanding EU Al Act Article 50 Transparency Requirements

Article 50 of the EU Al Act mandates that users be informed “that they are interacting with an Al system” unless
this is obvious from the context. This requirement applies regardless of the sector or type of Al, with significant

implications for chatbot design.
* First-Interaction Disclosure: The notice must appear early, ideally at the time of the first user interaction with
the chatbot.

® Persistency and Clarity: The Al disclosure should be continuously available through a persistent label or
indicator.

* Scope of Use: Alongside Al disclosure, a helpful scope statement clarifying the chatbot's capabilities and

limitations helps manage expectations.

Provider vs. Deployer Responsibility under the Al Act



The EU Al Act distinguishes between the provider (the entity developing the Al system) and the deployer (the

organization deploying it publicly). Both have responsibilities for compliance:

Role Key Al Disclosure Responsibilities Provider Ensure the Al system includes transparency features and
documentation supporting disclosure requirements. Deployer Implement visible, user-friendly Al disclosures as

part of the Ul, including chatbot welcome messages and persistent labels.

For example, Coruzant Technologies, a B2B SaaS company active in the EU, collaborates closely with both legal and
product teams to align their chatbots’ Ul with these requirements. This partnership ensures a practical approach

that supports compliance without compromising user experience.

Extraterritorial Reach: What Non-EU Companies Need to Know

The EU Al Act applies beyond EU borders whenever an Al system’s output is used within the EU. This
extraterritorial scope means companies outside Europe must also meet its transparency obligations if they serve

EU customers, including through support chatbots.
Non-EU companies embedding Al chatbots for EU users must:

1. Inform users explicitly through clear Ul elements that the bot is Al-driven.

2. Make these disclosures accessible, incorporating compatibility with screen readers and voice product
interfaces.

3. Update legal notices and support documentation to reflect compliance with EU regulations.

Compliance isn't optional: the European Data Protection Supervisor (EDPS) has made it clear that digital products

in the EU must respect user rights and transparency obligations regardless of origin.

Best Ul Patterns for Al Disclosure in Support Chatbots

1. Chatbot Welcome Message as the First-Interaction Disclosure

A highly effective pattern is to include Al disclosure right within the chatbot's initial greeting. This moment is
critical because it sets the tone for the entire interaction:

® Example: “Hello! I'm your virtual assistant powered by Al, here to help you find answers quickly”

® This approach ensures compliance with Article 50’s early disclosure requirements.

® By naming the chatbot as an Al system, it reduces confusion, especially for users who may expect human

support.

When testing this welcome message, it's helpful to read it aloud like a voice assistant intro to ensure it sounds

natural and welcoming.

2. Persistent Label Visible Throughout the Conversation

Beyond the initial greeting, maintaining transparency requires a persistent Ul element. This can be a small icon or
text label indicating the Al nature of the chat assistant:

* Placement: Usually near the chatbot header or input box.

* Accessibility: Labels must be visible to screen readers and also compatible with voice product interfaces.

* Example Label: “Al Assistant” with a tooltip explaining the Al's function and limitations.



Companies like Coruzant Technologies have experimented with persistent Al labels and found that users

appreciate the reassurance even during longer support sessions.

3. Helpful Scope Statement Clarifying Capabilities and Limits

One common frustration we've seen (and logged extensively in our support ticket lists) is when chatbots
overpromise or create illusions of human-level understanding. A brief scope statement helps set realistic user

expectations:
Example phrasing:

“I can help with common questions about your account and billing. For complex issues, I'll connect you with a

human agent.”

This statement can be accessible via an information icon next to the persistent Al label or integrated into the
chatbot's welcome message. Importantly, this disclosure should also be presented in formats friendly to screen

readers and voice interfaces.

Accessibility Best Practices for Al Disclosure

Disclosure isn't just about visual Al chatbot compliance cues. Many EU users rely on assistive technologies like
screen readers or voice-controlled products to interact with chatbots. Failing to account for these users risks

exclusion and regulatory non-compliance.

* Semantic HTML: Use proper HTML tags (e.g., , ) for all disclosure elements.

¢ Clear Language: Avoid jargon and vague Al buzzwords. Instead, use plain language explaining that the

chatbot is Al-driven and what it can do.

* Voice Interaction Optimization: For voice-based chatbots, provide natural speech alternatives of all visual Ul

disclosures, delivered at the right pacing.

® Contrast and Visibility: Ensure persistent labels and informational tooltips meet WCAG 2.1 AA contrast

levels.

The Role of Legal Collaboration in Successful Disclosure
Implementation

Creating a compliant chatbot Ul isn't a task for product teams alone. Collaboration with legal teams is vital to

interpret the Al Act’s requirements accurately and document disclosures appropriately.

At Coruzant Technologies, the UX and product management teams worked closely with legal and compliance,

resulting in a launch checklist that includes:

¢ Verified Al disclosure wording aligned with Article 50
® Accessibility testing for screen readers and voice interfaces
* Clear attribution of provider vs. deployer responsibilities

* \Version-controlled release notes highlighting Al transparency features

This collaborative approach minimized risk and maximized customer trust throughout their EU operations.

Summary: Best Practices for Al Disclosure Ul in Support Chatbots


https://coruzant.com/ai/ai-transparency-design-problem/

Requirement Recommended Ul Pattern Example First-interaction Al disclosure Chatbot welcome message “Hello!
I'm an Al assistant here to help.” Ongoing transparency Persistent Al label visible in Ul "Al Assistant” badge with
tooltip Clarify chatbot scope Helpful scope statement accessible via icon or message “I help with billing questions.
For others, I'll connect you to a human.” Accessibility Semantic markup, screen reader support, voice Ul

compatibility ARIA labels, natural speech alternatives in voice chatbots

Looking Ahead: Compliance as a User Experience Opportunity

Rather than treating the EU Al Act’s disclosure requirements as a burden, companies can view them as an
opportunity to build trust and transparency with users. Thoughtful Ul patterns for Al disclosure make experiences

clearer, more inclusive, and ultimately more satisfying.

Whether you're a provider or a deployer, chatbot transparency is a continuous commitment: periodically revisit
your disclosures, gather user feedback (including accessibility audits), and refine your messaging. This approach will
keep your chatbot compliant and customer-centric in a rapidly evolving Al landscape.

If you're developing or deploying an Al chatbot serving EU users, keep these Ul patterns and legal perspectives

top of mind—your users and compliance teams will thank you.

Written by a UX product manager with 12 years of experience shipping chat and voice support experiences for

EU users, collaborating closely with legal and accessibility teams to deliver customer-friendly, compliant Al

products.




