What to Do When a Senior's SOS Alarm Goes Off

Stay calm and follow a plan

When an SOS alarm for elderly family members sounds, the first thing to do is stay calm. The
alarm means your loved one needs help, but not necessarily that there is a life-threatening
emergency. It could be a fall, a sudden iliness, or simply a moment of confusion. Your response
sets the tone for the entire event. Take a breath, look at the alert details, and begin your family's
response protocol.

Most modern wearable alarms send a message with the wearer's location and a timestamp. If
the alarm includes GPS coordinates, you can see exactly where your family member is, even if
they cannot speak. That information alone can cut minutes off response time. The key is to
have a clear plan in place before an alarm ever arrives. That plan should list who gets notified,
in what order, and what each person does.

First steps when an alert comes in

The moment you receive an SMS alert or a notification from the monitoring service, confirm
receipt. If the system allows two-way communication, use it. Speak calmly and ask the person
what happened. They may be able to tell you they simply pressed the button by accident, or
they may be incoherent. Do not assume anything. Even if they sound fine, treat the alarm as
genuine until you know otherwise.

While you talk, note the time and the nature of the call. If the person is conscious and can
describe the problem, ask about injuries, pain, or whether they feel safe. If they are not
responding, skip the questions and move straight to action. In that case, the SOS alarm for
elderly wearers has done its job: it has alerted you to a situation where the person cannot help
themselves.

One common mistake is to call the elderly person repeatedly when they do not answer. That
wastes time. If you cannot reach them after two or three attempts, assume the worst and
proceed with the emergency contacts list. You can always cancel help if the person later calls
back.



Activate your caregiver plan

Every family should have a caregiver plan that outlines what happens when a senior emergency
alert comes in. The plan does not have to be formal or written in legal language. It just needs to
answer a few questions: Who is the first person to call? Who is the backup? What hospital or
clinic should responders take the person to? Who has a key to the house? Who looks after pets
while the person is away?

Share this plan with everyone in the family network, including neighbours or friends who live
nearby. If the person lives alone, a local contact who can be at the house in ten minutes is
worth more than a relative who lives an hour away. Make sure that local contact knows where
the spare key is kept and how to disable the alarm system if needed.

Review the plan every few months. People move, phone numbers change, and health
conditions evolve. A plan that worked six months ago may now have gaps. When you update it,
send the new version to everyone involved. A single outdated contact number can turn a quick
response into a delay.

Use the contact sequence wisely
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A contact sequence is a list of people to call in order. It should start with the person closest to
the senior, either geographically or by relationship. That first person decides whether the
situation requires an ambulance, a doctor, or just a reassuring visit. The sequence then moves
to the next person if the first is unavailable.

Do not overload the list. Three or four trusted people are enough for most families. More than
that creates confusion and duplicate calls. Each person in the sequence should know their
role: the first caller tries to make contact, the second calls emergency services if needed, the
third handles logistics like meeting the ambulance or contacting other relatives.

When an urgent situation arises, follow the sequence without skipping steps. If the first person
cannot answer, they should have set up a voicemail message that tells callers to try the next
person. That small detail can save minutes. During a real emergency, every minute counts.



What to ask the emergency dispatcher

If you decide to call an ambulance, give the dispatcher the senior's exact location, their age,
any known medical conditions, and what happened as far as you know. Do not exaggerate or
guess. If you are unsure whether the person fell down stairs or just tripped on the carpet, say
so. Emergency services work best with accurate information.

Stay on the line until the dispatcher tells you to hang up. They may need more details once
paramedics are on the way. If the senior has a medical alert card or a list of medications near
the phone, tell the dispatcher where to find it. That can speed up treatment once responders
arrive.



After the call, update the family network. Send a group message saying what happened and
where the person is going. That way, no one else panics or calls the same hospital
unnecessarily. It also lets everyone know the situation is being handled, which reduces stress
for the whole family.

After the event

Once the immediate crisis is over, take time to debrief. This is not about blame. It is about
learning. Did the alarm work as expected? Did anyone in the contact sequence miss the alert?
Was the GPS location accurate? Did the two-way communication function properly? Small
issues can be fixed before the next event.

Talk to the elderly family member about how they felt during the event. They may have been
embarrassed or frightened. Reassure them that pressing the alarm was the right thing to do.
Some older adults hesitate to use their SOS alarm because they do not want to bother anyone.
A positive response from the family reinforces that the alarm is a tool for safety, not a
nuisance.

If the event revealed gaps in the caregiver plan, update it. Maybe the local contact has moved,
or the senior's health has changed in a way that requires a different response. Adjust the plan
and share the new version. Treat each event as a chance to make the system better for next
time.



Building a dependable family network

A family network is only as strong as its communication. Regularly check in with everyone on
the list. Make sure they still have the same phone numbers and that they remember their role.

A quick monthly text or a short video call can keep the network fresh without making it feel like
a burden.

Consider using a shared calendar or a simple group chat for non-urgent updates. That way,
when an SOS alarm for elderly family members sounds, everyone already knows the current
status: who is on holiday, who has changed their number, who is available to respond. A little
routine coordination prevents confusion during an urgent situation.

Finally, remember that the goal of any senior emergency alert system is to keep the older
person safe while letting them live independently. The alarm is not a substitute for regular
contact and care. It is a backup. When the family network works well, the senior can feel
secure, and the family can respond quickly and calmly when needed.



