
Few things can be more frustrating for website owners and visitors alike than encountering a “site currently
unavailable” message — especially when it appears only on one browser while others show the site perfectly fine.
This peculiar scenario often leads to confusion. Is it a server problem? A browser glitch? Or something else?

In this post, we’ll break down what “Site Currently Unavailable” usually means, common misunderstandings
around HTTP status codes like 400, 401, and 403, the role of your hosting provider in site availability, and the
subtle DNS and domain configuration issues that can come into play. We’ll also cover some proactive
troubleshooting steps — including clearing site data and handling DNS over HTTPS — tailored to fix issues
manifesting only in a single browser.

What Does “Site Currently Unavailable” Usually Mean?
When you load a website and see a “site currently unavailable” or a similar message, this typically indicates the
server is refusing or unable to serve the webpage requested. However, the exact reason can vary:

Host-Level Suspension or Billing Holds: If your hosting provider suspends your account due to unpaid bills
or policy violations, the server may return a generic unavailable message.

Server Configuration Issues: Misconfigured web server or application settings can prevent content delivery.

Domain or DNS Problems: If DNS does not resolve the domain correctly, requests won’t reach your hosting
server.

Browser Cache or Data Problems: Sometimes, corrupted or outdated browser data causes one browser to
fail while others succeed.

Understanding these underlying causes is key. But before diving into complex server-side debugging, it helps to
grasp how browser-specific issues can trigger such messages.

Why Is It Happening Only on One Browser?
If your site is fully accessible in one browser but shows a “site currently unavailable” message on another, the
problem often resides in client-side configurations or data. Some common culprits include:



Corrupted Browser Cache or Site Data: Browsers store cached copies of site files and settings in their local
storage. When this data corrupts, the browser can behave strangely, rejecting valid server responses or
erroneously showing error pages.

Cookie or Session Issues: Certain authentication cookies or sessions saved only in one browser might cause
error pages to appear, especially with login-restricted content.

Extensions or Plugins: Browser add-ons can interfere with page loading or content security policies.

DNS Settings and DNS over HTTPS (DoH): Modern browsers increasingly implement DoH, which can
override system DNS settings and lead to discrepancies in domain resolution between browsers.

To start the troubleshooting process, the simplest approach is clearing the browser’s site data and cache for the
affected website. However, if the site is down server-side, this will have no effect. It’s crucial to know the difference.

Host-Level Suspension & Billing Holds: Is Your Hosting Provider
Cutting Off Your Site?
One of the most straightforward reasons for “site currently unavailable” is your hosting provider suspending your
site. Many hosting providers automatically suspend sites when:

1. Outstanding invoices remain unpaid past a grace period

2. Terms of service violations (such as resource abuse or illegal content) occur

3. Security incidents requiring suspension for protection

In these cases, your site might return a default suspension page. dns not resolving after change This usually
appears regardless of browser or DNS, so seeing the issue in only one browser suggests it’s not a suspension
problem.

If you suspect host-level problems, check your hosting account dashboard or confirm with customer support, but
remember:

This is not an issue with your browser.

The error message or HTTP status in suspended state often comes from your provider’s edge servers, not
your website’s own server.

Understanding HTTP Status Codes: 400 vs 401 vs 403
One area where users confuse errors is the various HTTP status codes returned alongside error messages. Here is
a quick primer for the most common codes that often cause confusion related to browser-specific errors.

HTTP Status Code Meaning Common Causes Relation to Browser-Specific Issues 400 Bad Request The server
cannot or will not process the request due to malformed syntax or invalid request message framing. Bad cookies,
corrupted cache, malformed URL, or client sending invalid data. Often caused by browser cache or cookie issues in
that browser only. 401 Unauthorized Authentication is required and has failed or has not yet been provided.
Missing or invalid login credentials or expired authentication tokens. May be browser-specific if authentication
cookies or sessions differ. 403 Forbidden The client does not have rights to the content. IP restrictions,
permissions misconfiguration, or blacklisting. Usually server or network-level issues, not usually browser-based.

Key takeaway: The infamous “400 Bad Request” status is often the culprit behind seeing site availability issues on
one browser. This is most commonly caused by corrupted or oversized cookies — an issue you can fix by clearing
the site data for that browser.
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DNS and Domain Configuration Issues
Another common misunderstanding is attributing every site availability issue to the server or hosting provider,
when in fact DNS or domain misconfiguration is the root cause. This is why educating clients or site owners about
DNS fundamentals is important.

DNS Records: If DNS A, CNAME, or other records are misconfigured or stale, some DNS resolvers will fail to
resolve your domain.

DNS Propagation: Recent changes may not have propagated fully, causing some browsers using different
DNS providers to fail intermittently.

DNS over HTTPS (DoH): Modern browsers like Firefox and Chrome now default to DoH, which bypasses OS-
level DNS settings and queries DNS servers over HTTPS for privacy.

Why does DoH cause site availability issues on one browser?

If your DNS configuration is customized or the authoritative DNS server is slow, misconfigured, or blocked by
some networks, DoH can cause one browser to fail domain resolution while others do not. This leads to the “site
currently unavailable” error only on that browser.

How to Check If DoH Is Affecting Your Browser

1. Go to your browser’s DNS settings. For Firefox, navigate to Preferences → General → Network Settings. For
Chrome, visit chrome://settings/security and look for DNS over HTTPS options.

2. Try disabling DoH temporarily to see if the site becomes reachable.

3. If the issue resolves, it indicates a DNS resolution problem related to your DoH provider or DNS configuration.

In this case, fixing DNS records on the authoritative DNS host or using a different DoH provider (Google,
Cloudflare, etc.) often helps.

First 5 Checks to Troubleshoot “Site Currently Unavailable” on One
Browser
Based on years of on-call and support experience, I always follow a consistent set of initial checks for issues like
this. Follow these steps before escalating:

1. Confirm the exact error message and timestamp: Screenshots or copy-pasting the error text helps
support teams.

2. Test the site in another browser or device: This quickly identifies if the issue is browser-specific.

3. Clear site data and cache fully for the affected browser: Cached errors, corrupted cookies, or oversized
cookie headers often cause “400 Bad Request” errors.

4. Check Domain Name Resolution: Use command line tools like nslookup or dig to see if your domain
resolves correctly.

5. Review Browser DNS Settings and DoH Configurations: Disable DNS over HTTPS temporarily to diagnose
DNS resolution issues.

Bonus Tips: Avoiding Vague Advice Like “Clear Your Cache”
While many support threads or forums casually advise “clear your cache” as a cure-all, this advice is often
unhelpful—especially if the site is down server-side or suspended.



Always remember:

If the server is genuinely unavailable, clearing your cache does nothing.

If the error is 400 Bad Request or similar, clearing cookies and local site data is more effective than just
clearing the browser cache.

Clear site data only for the affected domain, so you don’t lose all browsing data.

Here’s how:

Open developer tools (F12 or Ctrl+Shift+I) in your browser.

Go to the “Application” or “Storage” tab.

Locate “Clear storage” or “Clear site data” for the domain.

Remove all cookies, cache, and storage related to the site.

Summary
“Site currently unavailable” errors that appear only on one browser are often less about server downtime and
more about client-side data corruption or DNS resolution differences caused by modern browser features like DNS
over HTTPS. The common mistake of confusing HTTP status codes explains why you see a “400 Bad Request” on
one browser but not others. Your hosting provider’s account suspension can cause site unavailability, but these
affect all clients and browsers equally.

To resolve this frustrating issue:

1. Pinpoint the exact error text and check if the site works in other browsers.

2. Clear the affected browser’s site data thoroughly — including cookies and local storage.

3. Inspect DNS settings and consider disabling DoH to test DNS resolution.

4. If problems persist, confirm with your hosting provider there are no account suspensions or server-side
blocks.

5. Consult error logs and HTTP status codes before making guesses about plugins or server errors.



By following these steps, you’ll identify and fix “site currently unavailable” messages on a browser-by-browser
basis — instead of wasting hours chasing phantom server or hosting issues.


