
A good air conditioning contractor does more than swap out a noisy metal box in the backyard and leave you
with a thermostat manual the size of a sandwich menu. The real work is comfort. Not just cold air. Not just a
system that turns on. Comfort means the upstairs bedroom is no longer a toaster oven at 9 p.m., the living room
furnace repair does not feel like a walk-in cooler, the air does not smell like a damp gym bag, and your monthly
utility bill does not make you sit down before opening it.

Home comfort is a funny thing because most people only notice it when it fails. Nobody walks into the kitchen
on a mild Tuesday and says, “What a beautifully balanced humidity level.” But let the air conditioning quit during
a humid August afternoon, and suddenly everyone in the house becomes a building science expert with strong
opinions and a short temper.

That is where a skilled air conditioning contractor earns their keep. The best ones bring together hvac knowledge,
practical field experience, load calculations, airflow testing, ductwork common sense, and the kind of diagnostic
patience that separates a real pro from someone who simply knows where the disconnect box is. Companies like
TruFinity Plumbing Heating & Cooling operate in that daily reality, where plumbing, heating installation, cooling
repair, indoor air quality, and home comfort all overlap more often than homeowners expect.

Comfort is not an accident. It is designed, measured, adjusted, and maintained.

Cold air is not the same as comfort
A common complaint sounds like this: “The air conditioning is working, but the house still feels miserable.” That
sentence gives away the whole problem. An air conditioner can produce cold air and still fail at comfort.

If the system is oversized, it may blast cold air for ten minutes, shut off, and never run long enough to pull
moisture from the house. The thermostat says 72, but the room feels clammy. If the system is undersized, it may
run endlessly, lose ground in the late afternoon, and make everyone wonder if the vents are just decorative. If the
ductwork leaks into the attic, your paid-for cool air may be chilling the rafters while your sofa slowly becomes a
sauna.

Comfort depends on temperature, humidity, air movement, filtration, equipment sizing, insulation, window
exposure, duct layout, thermostat placement, and even how often people cook, shower, or leave doors open. A
contractor who understands that whole picture can solve problems that a quick equipment replacement would
only disguise.

One of the classic field examples is the “freezing hallway, hot bedroom” house. The thermostat sits in a central
hallway, often near a big return grille. The system satisfies the thermostat quickly because that little area cools
fast. Meanwhile, the bedroom over the garage barely gets enough supply air to cool a houseplant. The
equipment may be perfectly capable, but the distribution is lousy. Replacing the condenser alone is like buying
better coffee because the mug has a crack in it. Admirable optimism, wrong target.

The comfort inspection starts before the toolbox opens
A sharp contractor pays attention before touching a gauge set. They ask questions that sound casual but reveal
the shape of the problem. Which rooms are uncomfortable? What time of day? Did the trouble start after a
renovation? Does the system short cycle? Are there new windows, a finished basement, a room addition, or a
teenager running a gaming computer powerful enough to heat a small bakery?
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The answers matter. A room that overheats only in the afternoon may have a solar gain problem. A basement
that smells musty could have humidity or drainage issues. A system that cools well until the hottest part of the
day may be low on capacity, dirty at the coil, struggling with airflow, or fighting duct leakage. A home with recent
leak repair work might have had water damage near duct chases or utility spaces that changed moisture
behavior. Houses remember what happened to them, even when homeowners would rather forget the wet
ceiling incident of last March.

The best contractors also look at how the hvac system shares space with plumbing and other mechanical
systems. A condensate drain can clog and create water problems. A water heater closet may lack proper
ventilation. A local plumber may discover moisture that actually traces back to an air conditioning drain pan,
while an hvac technician may spot corrosion caused by a slow plumbing leak nearby. Mechanical systems are
neighbors, and like neighbors, they can absolutely cause trouble for each other.

Sizing the system without guessing, wishing, or using the “same as
before” method
One of the biggest ways an air conditioning contractor improves comfort is by sizing equipment properly. Too
many old systems were sized by habit. The previous unit was three tons, so the new one becomes three tons. The
neighbor has a four-ton unit, so naturally you should too, because apparently square footage and peer pressure
now run the industry.

Proper sizing uses a load calculation, often called Manual J in residential hvac work. It estimates how much
heating and cooling the home actually needs based on square footage, insulation levels, window types,
orientation, air leakage, occupancy, and local climate. It is not glamorous. Nobody posts selfies with load
calculations. But it matters.

An oversized air conditioner can cool the air quickly without removing enough humidity. That creates a cold,
damp feeling. It also short cycles, which means more starts and stops, more wear, and less steady filtration. An
undersized unit runs too long and may never satisfy the thermostat on peak days. Somewhere in the middle is
the sweet spot, where the system runs long enough to dehumidify, moves enough air to mix rooms properly, and
cycles in a way the equipment can tolerate.

There are edge cases. Some homes have large west-facing glass areas and need special attention. Some older
homes leak air like a screen door on a submarine, and sealing the envelope may reduce the required system size.
Some homeowners prefer lower indoor temperatures than the average design assumption. A good contractor
does not pretend these details are annoyances. They are the job.

Airflow: the invisible comfort currency
If temperature is the headline act, airflow is the stage crew making the show possible. Poor airflow causes frozen
coils, noisy vents, uneven rooms, weak returns, excessive static pressure, and equipment that ages like milk.

A contractor checks airflow in practical ways. They may measure static pressure, inspect filter size and condition,
examine return air paths, look for crushed flex duct, check blower settings, and inspect evaporator coils.
Sometimes the culprit is embarrassingly simple. I have seen systems gasping through filters so clogged they
looked like they had been used to strain driveway gravel. Other times the issue is baked into the design, such as a
five-ton system trying to breathe through return ductwork sized for something much smaller.

Air wants a reasonable path. When that path is restricted, the system works harder and delivers less comfort.
High static pressure is like making the blower run a marathon while breathing through a cocktail straw. It may still



move air, but nobody involved is having a good time.

A well-balanced system delivers air where it is needed and gives it a way back. Bedrooms with closed doors often
need return pathways, transfer grilles, jumper ducts, or undercut doors, depending on the home. Without those,
pressure builds in closed rooms and the main living area can go negative, drawing hot attic air or humid outdoor
air through cracks. That is not comfort. That is your house improvising, and houses are terrible improvisers.

Humidity, the sneaky villain in socks
Temperature gets the attention, but humidity often causes the misery. At 72 degrees with controlled humidity, a
house can feel crisp and pleasant. At 72 degrees with high humidity, it can feel like a terrarium with throw pillows.

Air conditioning removes humidity as warm indoor air passes over the cold evaporator coil. Moisture condenses,
drains away, and the air returns cooler and drier. But that process depends on proper runtime, coil temperature,
airflow, refrigerant charge, and drainage. If any of those are off, humidity hangs around like an unwanted guest
who brought soup.

Contractors improve humidity control by correcting system sizing, adjusting blower speed, repairing refrigerant
problems, cleaning coils, fixing drainage issues, and sometimes adding dedicated dehumidification. In some
climates or high-performance homes, a standalone whole-house dehumidifier can do what the air conditioner
alone cannot, especially during mild but humid weather when the AC does not run long enough.

Humidity also ties back to plumbing. A crawl space with moisture intrusion, a hidden pipe leak, or a poor
bathroom exhaust setup can overload the home with moisture. That is why a company that understands both
plumbing and hvac can sometimes solve comfort problems faster. When TruFinity Plumbing Heating & Cooling
sends a technician into a home with high humidity complaints, the answer may live in the air handler, the duct
system, the condensate line, or a slow leak behind a wall. The trick is knowing not to stop looking after the first
clue.

The ductwork may be the real system
Homeowners tend to think of the air conditioner as the outdoor unit. Contractors know the ductwork can make
or break everything. You can install excellent equipment and still get poor results if the ducts are leaky,
undersized, uninsulated, badly routed, or shaped like someone lost a bet in an attic.

Ducts in attics and crawl spaces are especially important because those areas often sit outside the conditioned
envelope. A supply duct leaking into a 130-degree attic is not just inefficient. It can depressurize the house and
pull unconditioned air inside. A return leak in an attic can suck hot, dusty air into the system, raising
temperatures, dirtying coils, and making filtration less effective. The result is higher bills, worse comfort, and
more dust on the coffee table, which naturally everyone blames on the dog.

Sealing ducts, insulating them properly, correcting kinks, adding returns, and improving trunk line sizing can
transform a home. Sometimes these improvements matter more than a higher-efficiency outdoor unit. A 17 SEER
system connected to terrible ducts may perform worse in real life than a modest system connected to well-
designed ductwork.

There is judgment involved. Not every home needs a duct overhaul. Not every comfort complaint deserves a
thousand-dollar attic adventure. A seasoned air conditioning contractor separates high-impact fixes from nice-
to-have improvements. That honesty is worth more than a shiny brochure.



Thermostats: small device, big drama
The thermostat is the one piece of hvac equipment homeowners argue with directly. It sits there on the wall,
smug and backlit, pretending 74 degrees is a moral position.

Smart thermostats can help, but only when installed and configured properly. They can improve scheduling,
reduce wasted runtime, provide alerts, and in some setups manage humidity or staging. But a smart thermostat
cannot overcome bad ductwork, poor equipment sizing, or a location problem. If the thermostat sits in direct
sunlight, near a supply vent, close to the kitchen, or on a poorly insulated wall, it may read conditions that do not
represent the house.

A contractor improves comfort by choosing the right thermostat features and placing or configuring the device
correctly. In multi-stage systems, heat pumps, zoned systems, and homes with whole-house dehumidifiers,
thermostat setup becomes more than connecting colored wires and hoping the alphabet behaves. Incorrect
setup can lock out stages, run auxiliary heat unnecessarily, miss humidity targets, or create odd cycling.

The humble thermostat has authority. Give that authority to a poorly placed or poorly programmed device, and
your home becomes a constitutional crisis with vents.

Maintenance is not glamorous, which is why it works
Many comfort problems grow slowly. The coil gets dirty. The filter becomes restrictive. The outdoor condenser
collects grass clippings, cottonwood fluff, leaves, and the occasional evidence of ambitious landscaping.
Refrigerant charge drifts only if there is a leak, but airflow changes all the time as filters load and components
wear. Drain lines develop sludge. Blower wheels collect dust. Capacitors weaken. Contactors pit. Bearings
complain.

Regular maintenance catches these issues before they become hot-night emergencies. It also keeps the system
performing closer to its intended efficiency. A neglected air conditioner may still run, but it may run longer,
louder, and less effectively. That is like calling a car reliable because it technically moves while smoke comes out
of three places.

A solid maintenance visit includes enough inspection and testing to reveal both current problems and developing
ones. It should not be a ceremonial filter glance followed by a sticker on the unit. Homeowners do not need
theater. They need measurements, cleaning where needed, electrical checks, drain checks, airflow awareness, and
clear notes.



A practical homeowner comfort checklist between professional visits is short but useful:

Replace or clean filters on schedule, usually every 1 to 3 months depending on filter type, pets, dust, and
system use.

Keep at least two feet of clearance around the outdoor unit where possible, especially from shrubs and
debris.

Make sure supply and return vents stay open and unblocked by rugs, furniture, laundry piles, or creative
children.

Watch for water near the indoor unit, musty odors, ice on refrigerant lines, or sudden changes in sound.

Call for service before the system fails completely if comfort drops, runtime changes, or humidity climbs.

That list will not replace a trained technician, but it prevents a surprising number of avoidable service calls. Also,
HVAC contractor moving the sofa off the return grille may save your blower motor from developing a grudge.

Repairs that actually improve comfort
Not every repair makes a house feel better right away. Some repairs restore safety or prevent breakdowns.
Others directly affect comfort. An air conditioning contractor knows the difference and explains it plainly.

A dirty evaporator coil can reduce heat transfer and airflow, causing longer runtimes and uneven cooling. A weak
capacitor may make motors start poorly, eventually leading to failure, but before that it can create intermittent
performance. Low refrigerant due to a leak can reduce capacity, freeze coils, and damage the compressor if
ignored. A failing blower motor can reduce airflow and make rooms feel stale. A clogged condensate drain can
shut down the system or create water damage that soon involves leak repair and possibly drywall vocabulary
unsuitable for polite company.

The phrase “just needs refrigerant” deserves suspicion. Air conditioners do not consume refrigerant like gasoline.
If refrigerant is low, there is a leak. Depending on the age and type of system, the contractor may recommend
leak detection, repair, or replacement. The right answer depends on leak location, refrigerant type, equipment
age, repair cost, and the homeowner’s plans. Adding refrigerant without addressing the leak may buy time, but it
is not a real fix. Sometimes buying time is reasonable. Pretending it is a cure is not.

Comfort-focused repairs are not always the most expensive repairs. Adjusting blower speed, sealing a duct leak,
correcting thermostat settings, clearing a drain, or replacing a collapsed section of duct can make a dramatic
difference. The contractor’s job is to diagnose the cause, not simply sell the largest object that fits through the
side gate.

Replacement is sometimes the comfort upgrade, but not always
There comes a point when repair becomes a polite way of postponing replacement. If a system is old, inefficient,
noisy, uses a refrigerant that is costly or less available, has a failing compressor, or has suffered repeated
breakdowns, replacement may be the better long-term choice. Still, replacement should be approached carefully.

A new air conditioning system offers opportunities to fix old mistakes. The contractor can right-size the unit,
improve filtration, add zoning if appropriate, address duct deficiencies, upgrade controls, and coordinate cooling
with heating installation needs. For homes with furnaces and central AC, replacing one piece may affect the other
because the evaporator coil, blower, cabinet size, venting, and electrical setup all need compatibility.

Efficiency ratings matter, but they are not the whole story. A higher-efficiency system may save energy, but
installation quality heavily affects real-world results. Poor airflow, bad refrigerant charging, sloppy duct
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transitions, or incorrect commissioning can sabotage expensive equipment. Buying premium equipment with
bargain-basement installation is like hiring a violinist and handing them oven mitts.

The best replacement conversations include comfort goals. Do you want quieter operation? Better humidity
control? Improved bedroom temperatures? Lower bills? Better filtration? Compatibility with a future addition? A
contractor should help rank those goals because they can pull in different directions. Very high filtration, for
example, can improve air cleanliness but may require larger filter cabinets or airflow changes to avoid restricting
the system. Zoning can solve room-by-room differences, but it must be designed with bypass, variable-speed
equipment, or proper duct capacity in mind. Otherwise it can create static pressure issues and noise.

Indoor air quality belongs in the comfort conversation
Comfort is not only temperature and humidity. Air quality affects how a home feels and how people feel inside it.
Dust, pollen, pet dander, cooking particles, volatile compounds, and biological growth can all affect indoor
comfort. No air conditioning contractor should promise miracles, but they can improve the system’s ability to
filter, ventilate, and control moisture.

Filtration is the starting point. Many standard one-inch filters protect the equipment more than the lungs.
Upgrading filtration can help, but only if the system can handle the added resistance. Media filters with larger
surface area often provide better filtration without choking airflow. UV lights may help keep coils cleaner in
certain applications, though they are not magic wands for the entire house. Ventilation matters in tighter homes,
where stale air can linger. Dehumidification helps reduce conditions that support musty odors and microbial
growth.

The practical approach is to identify the actual concern. Dust on furniture may point to duct leakage, poor
filtration, or house leakage. Musty smells may point to moisture, condensate issues, crawl space problems, or
dirty coils. Allergy complaints may improve with better filtration and housekeeping, but hvac changes alone
cannot turn a house into a clean room. Anyone promising that should be asked to leave before they sell you a
moon filter.

Zoning and room-by-room comfort
Some homes need more than one temperature strategy. A two-story house with a sunny upstairs, a finished
basement, and a first-floor thermostat can be difficult to manage with one zone. Zoning divides the duct system
into separate areas controlled by dampers and thermostats. When done well, it improves comfort and reduces
arguments. When done badly, it creates noise, pressure problems, and equipment short cycling.

Zoning works best when the ductwork and equipment can support it. Variable-speed or multi-stage equipment
often pairs better with zoning because it can adjust capacity. Small zones need careful design. A single tiny office
zone may not provide enough airflow for the equipment, so the system needs a way to manage excess air
without stressing the blower.

There are also simpler comfort strategies. Adjusting dampers seasonally, adding a return, improving insulation
over a problem room, using ceiling fans correctly, or correcting duct sizing may solve the issue without full
zoning. A good contractor does not treat zoning as a one-size-fits-all cure. It is a tool, not a personality trait.

Comfort and energy bills are related, but not identical twins
People often assume lower bills and better comfort always come from the same fix. Often they do, but not
always. Sealing ducts, improving airflow, right-sizing equipment, and maintenance can improve both. Lowering



humidity may let you set the thermostat a degree or two higher while feeling just as comfortable, which can save
energy. Better controls can reduce wasted runtime.

But some comfort choices use more energy. Keeping the home at 68 degrees during a heat wave will cost more
than keeping it at 75. Running continuous fan can improve air mixing and filtration, but depending on the blower
motor and humidity conditions, it may increase electricity use or re-evaporate moisture from the coil. High-
performance filtration can help air quality, but if installed without enough surface area, it can raise static pressure
and reduce efficiency.

A contractor improves comfort by explaining these trade-offs clearly. There is no shame in choosing comfort.
Homes are for living, not for winning imaginary thermostat virtue contests. The point is to make informed choices
rather than accidentally paying more for worse results.

What a seasoned contractor notices that homeowners usually miss
Experience shows up in small observations. A technician sees rust near a furnace and checks humidifier leaks or
flue issues. They notice a return grille whistling and suspect restriction. They feel weak airflow in a bonus room
and look for a crushed flex run. They see a condensate trap piped incorrectly and know the drain may fail under
certain pressure conditions. They notice the outdoor unit tucked under a deck with poor clearance and
understand why it struggles on hot days.

The funny part is that many comfort problems leave clues in plain sight. Homeowners live with them so long they
become background scenery. The loud vent in the dining room. The bedroom door that slams when the system
starts. The dust streaks around ceiling registers. The thermostat that satisfies before the nursery cools. The
basement that smells damp after rain. Each clue points somewhere.

A good air conditioning contractor connects those clues. That is the difference between replacing parts and
solving problems.

Here are common symptoms and what they often suggest, though a proper diagnosis still matters:

| Symptom | Possible causes | |---|---| | Cold but clammy rooms | Oversized system, poor dehumidification, high
airflow, short cycling | | Hot upstairs bedrooms | Duct imbalance, poor insulation, solar gain, inadequate returns | |
Weak airflow | Dirty filter, restricted ductwork, dirty coil, blower issue | | Musty odor | Drainage problem, dirty coil,
high humidity, moisture intrusion | | High bills with poor comfort | Duct leakage, low efficiency, poor
maintenance, air leaks, incorrect charge |

A table like that helps narrow the field, but it is not a replacement for measurements. Guessing is cheaper for
about five minutes. Then it gets expensive.

Why plumbing and cooling sometimes meet in the same mess
Air conditioning and plumbing cross paths more than people expect. Cooling systems produce condensate, and
that water has to go somewhere reliably. If the drain line clogs, the pan overflows, safety switches trip, ceilings
stain, and homeowners discover gravity has a flair for drama.

Condensate drains need correct slope, trapping where required, cleanout access, and protection from algae
buildup. In some homes, drains tie into plumbing systems in ways that require proper air gaps or code-compliant
connections. A technician who understands plumbing basics can spot trouble before it becomes a wet ceiling. A
local plumber who understands hvac condensate can also avoid misdiagnosing a cooling-related water issue as a
supply pipe leak.



Then there are whole-house comfort issues tied to water. A leaking pipe can raise indoor humidity. Poorly vented
bathrooms can load the home with moisture. Sump pump or crawl space problems can create musty air that gets
pulled into ductwork. Water heaters, boilers, furnaces, and air handlers often share utility spaces. When one
system misbehaves, the others may suffer.

That is one reason homeowners often prefer a company that handles both plumbing and hvac. With TruFinity
Plumbing Heating & Cooling, the same broader mechanical perspective can matter when a “cooling problem”
turns out to involve drainage, leak repair, or moisture control. The house does not care which trade label is on
the truck. It just wants the water, air, and heat to behave.

Heating installation affects cooling comfort too
Heating and cooling share more components than many homeowners realize. In a typical split system with a gas
furnace and central air conditioning, the furnace blower moves air for cooling. The evaporator coil sits in the
furnace plenum. The ductwork serves both heating and cooling. So a heating installation decision can influence
summer comfort.

If the furnace blower is improperly sized, poorly configured, or incompatible with the cooling system, airflow may
suffer. If the furnace cabinet does not match the coil well, transitions can create turbulence or restrictions. If
ductwork was designed only with heating in mind, cooling may be uneven because cold air behaves differently
and summer load patterns differ from winter ones.

Heat pumps make the connection even tighter because the same system provides both heating and air
conditioning. Proper sizing, control setup, auxiliary heat configuration, and airflow become year-round comfort
issues. A contractor who treats heating and cooling as a single comfort system rather than separate seasonal
appliances will make better decisions.

The homeowner’s role: clear complaints beat vague misery
Contractors diagnose better when homeowners describe patterns. “It does not work right” is understandable,
especially when everyone is sweaty and annoyed, but details help. Which rooms? Which times? What outdoor
temperature? Any recent work? Any new noises? Has the filter been changed? Has the utility bill jumped? Is the
thermostat reaching the setpoint? Is humidity high?

You do not need to speak technician. Plain observations are enough. “The primary bedroom is fine until about 4
p.m., then it stays five degrees warmer than the hallway,” is excellent information. “The system runs for eight
minutes, shuts off, and starts again ten minutes later,” is useful. “The vent by the couch sounds like a jet with
student loans,” is not a standard diagnostic phrase, but any decent technician will understand the urgency.

The more accurate the complaint, the faster the path to comfort. It also helps prevent unnecessary work. A
contractor can test the likely causes instead of wandering through the system like a detective in a house with too
many suspects.

What homeowners should expect from a comfort-minded contractor
A comfort-minded contractor does not rush straight to the outdoor unit and ignore the house. They inspect, ask,
measure, and explain. They treat equipment, ductwork, controls, humidity, and building conditions as connected
pieces. They offer options when options exist, and they tell you when a repair is a short-term patch rather than a
long-term fix.



They should also communicate in normal language. You should not need a decoder ring to understand what is
wrong with your air conditioning. If static pressure is high, they can explain that the system is struggling to move
air through restrictions. If the system is oversized, they can explain short cycling and humidity. If duct sealing
would help more than new equipment, they should say so, even if it is less flashy.

A good contractor respects budgets too. Not every homeowner can do every recommended improvement at
once. Prioritizing matters. Safety and active damage come first. Then reliability. Then the fixes that deliver the
biggest comfort improvement for the money. Cosmetic or optional upgrades can wait unless they support a
larger goal.

The quiet payoff of getting it right
When an air conditioning contractor improves home comfort properly, the result is almost boring. The system
runs without drama. Rooms feel consistent. Humidity stays under control. The thermostat becomes less of a
household negotiation device. The equipment sounds normal. The utility bill makes sense. Nobody thinks about
the air conditioning, which is the highest compliment a cooling system can receive.

That comfort comes from many small right decisions. Correct sizing. Clean coils. Proper airflow. Tight ducts. Good
drainage. Thoughtful thermostat placement. Honest repair advice. Maintenance before failure. Awareness of how
plumbing, heating installation, and cooling systems affect one another. It is not one magic part. It is the whole
mechanical orchestra playing in tune, preferably without the tuba falling down the stairs.

A skilled air conditioning contractor brings that order to a home. They do not just make air colder. They make the
house easier to live in. And when August starts acting smug, that is worth quite a lot.

TruFinity Plumbing Heating & Cooling – Local Business Details

Kelowna

Name: TruFinity Plumbing Heating & Cooling
Address: 470 Neave Ct #104, Kelowna, BC V1V 2M2
Phone: (250) 800-3811
Website: https://www.trufinity.ca/
Email: service@trufinity.ca
Hours: Monday–Sunday: 24/7 emergency service; regular office hours
Open-location code: WJG5+43 Kelowna, British Columbia
Map/listing URL: https://www.google.com/maps/search/?
api=1&query=Google&query_place_id=ChIJdW3cozyNfVMRCGc2lc4HQEE

Kelowna

tel:+12508003811
mailto:service@trufinity.ca


Map/listing URL:

Socials: https://www.youtube.com/@TruFinityphc/ https://www.linkedin.com/company/trufinityphc/
https://www.facebook.com/TruFinityPHC/ https://www.instagram.com/trufinityphc/

West Kelowna

Name: TruFinity Plumbing Heating & Cooling
Address: 615 Keefe Rd, West Kelowna, BC V1Z 1C6
Phone: (778) 721-8344
Website: https://www.trufinity.ca/service-areas/west-kelowna
Email: service@trufinity.ca
Hours: Monday–Sunday: 24/7 emergency service; regular office hours
Open-location code: VFC6+92 West Kelowna, British Columbia
Map/listing URL: https://www.google.com/maps/search/?
api=1&query=Google&query_place_id=ChIJL2YLkWF1glQR9Oipb-mQN-4

Vernon

Name: TruFinity Plumbing Heating & Cooling
Address: 2907 32 St #101, Vernon, BC V1T 5M2

tel:+17787218344
mailto:service@trufinity.ca


Phone: (778) 721-8375
Website: https://www.trufinity.ca/service-areas/vernon
Email: service@trufinity.ca
Hours: Monday–Sunday: 24/7 emergency service; regular office hours
Open-location code: 7P7G+8J Vernon, British Columbia
Map/listing URL: https://www.google.com/maps/search/?api=1&query=Google&query_place_id=ChIJ-
9HNzbjZfVMRxlOuhArwg0s

Penticton

Name: TruFinity Plumbing Heating & Cooling
Address: 208 Ellis St #102, Penticton, BC V2A 4L6
Phone: (778) 721-8308
Website: https://www.trufinity.ca/service-areas/penticton
Email: service@trufinity.ca
Hours: Monday–Sunday: 24/7 emergency service; regular office hours
Open-location code: GC25+3X Penticton, British Columbia
Map/listing URL: https://www.google.com/maps/search/?
api=1&query=Google&query_place_id=ChIJAW_Kf_JjglQRgcB712lNvLw

Kamloops

tel:+17787218375
mailto:service@trufinity.ca
tel:+17787218308
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Name: TruFinity Plumbing Heating & Cooling
Address: 1121 12th St, Kamloops, BC V2B 8A7
Phone: (250) 800-3811
Website: https://www.trufinity.ca/service-areas/kamloops
Email: service@trufinity.ca
Hours: Monday–Sunday: 24/7 emergency service; regular office hours
Open-location code: PJ4G+8J Kamloops, British Columbia
Map/listing URL: https://www.google.com/maps/search/?api=1&query=Google&query_place_id=ChIJ99-
XllgtflMRdHSof-MBEUA

TruFinity Plumbing Heating & Cooling provides plumbing, heating, cooling, drain, sewer, water quality, and
indoor air quality services for homes and businesses across the Okanagan and nearby service areas.

The team serves customers through local pages for Kelowna, West Kelowna, Vernon, Penticton, and Kamloops,
helping property owners find support close to their community.

For plumbing needs, TruFinity can help with repairs, fixture work, water heaters, gasfitting, inspections, and
related home-service projects.

For heating and cooling, the company lists furnace, boiler, heat pump, AC, mini-split, thermostat, HVAC repair,
installation, and maintenance services.

Customers looking for local service can use the Google Business Profile links for Kelowna, West Kelowna, Vernon,
Penticton, and Kamloops to find the nearest TruFinity listing.

The brand’s public contact information includes service@trufinity.ca and the main website at
https://www.trufinity.ca/.

Kelowna customers can contact the local page at (250) 800-3811, while West Kelowna, Vernon, and Penticton
each list dedicated local phone numbers.

TruFinity’s website highlights 24/7 emergency service availability for urgent plumbing and HVAC issues, with
regular office hours requiring confirmation if needed.
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For the most accurate location details, customers should check the relevant map/listing URL or contact TruFinity
directly before visiting a service address.

Popular Questions About TruFinity Plumbing Heating & Cooling

What services does TruFinity Plumbing Heating & Cooling provide?

TruFinity lists plumbing, heating, cooling, drain and sewer, water and air quality, and construction-related
services. Common services include plumbing repairs, water heaters, gasfitting, furnace services, heat pumps, AC
services, mini-splits, drain cleaning, sewer line services, and indoor air quality support.

Where does TruFinity Plumbing Heating & Cooling provide service?

TruFinity lists service-area pages for Kelowna, West Kelowna, Vernon, Penticton, and Kamloops. Customers should
use the nearest location page or Google Business Profile link to confirm the best local contact option.

Does TruFinity handle both plumbing and HVAC?

Yes. TruFinity’s official site lists plumbing as well as heating and cooling services, including furnace, boiler, heat
pump, AC, mini-split, and thermostat services.

Does TruFinity offer emergency service?

The website states that TruFinity is available around the clock for urgent plumbing and HVAC issues. Regular
office hours were not clearly listed for every location and should be confirmed directly with the business.

What is the Kelowna TruFinity address?

The Kelowna location is listed as 470 Neave Ct #104, Kelowna, BC V1V 2M2. The Kelowna phone listed on the
service-area page is (250) 800-3811.

What is the West Kelowna TruFinity address?

The West Kelowna location is listed as 615 Keefe Rd, West Kelowna, BC V1Z 1C6. The West Kelowna phone listed
on the service-area page is (778) 721-8344.

What is the Vernon TruFinity address?

The Vernon location is listed as 2907 32 St #101, Vernon, BC V1T 5M2. The Vernon phone listed on the service-
area page is (778) 721-8375.

What is the Penticton TruFinity address?

tel:+12508003811
tel:+17787218344
tel:+17787218375


The Penticton location is listed as 208 Ellis St #102, Penticton, BC V2A 4L6. The Penticton phone listed on the
service-area page is (778) 721-8308.

What is the best way to contact TruFinity Plumbing Heating & Cooling?

Customers can call (250) 707-8285, email service@trufinity.ca, or visit https://www.trufinity.ca/. Social profiles
include https://www.facebook.com/TruFinityPHC/ https://www.instagram.com/trufinityphc/
https://www.linkedin.com/company/trufinityphc/ and https://www.youtube.com/@TruFinityphc/.

Landmarks Near Kelowna, West Kelowna, Vernon, Penticton &
Kamloops

Knox Mountain Park – Kelowna

A well-known Kelowna landmark near central neighbourhoods and lakeside routes.

Orchard Park Shopping Centre – Kelowna

A major Kelowna shopping area close to many residential and commercial properties.

UBC Okanagan – Kelowna

A major campus area in north Kelowna near residential developments, rentals, and service properties.

Downtown Kelowna and Bernard Avenue – Kelowna

Downtown Kelowna includes shops, restaurants, offices, apartments, and nearby homes that may need plumbing
or HVAC service.

Rose Valley Regional Park – West Kelowna

A recognizable West Kelowna area near hillside neighbourhoods.

Gellatly Bay Waterfront – West Kelowna

A lakeside West Kelowna landmark near homes, townhomes, and small businesses.

Polson Park – Vernon

A central Vernon landmark near neighbourhoods and local businesses.

Village Green Shopping Centre – Vernon

tel:+17787218308
tel:+12507078285
mailto:service@trufinity.ca


A practical Vernon reference point for residents and commercial properties.

Okanagan Lake Park – Penticton

A downtown Penticton waterfront landmark close to homes, rentals, restaurants, and shops.

Skaha Lake Park – Penticton

A major south Penticton landmark near residential areas and seasonal properties.

Riverside Park – Kamloops

A central Kamloops landmark near downtown homes and commercial properties.

Aberdeen Mall – Kamloops

A major Kamloops reference point near residential and commercial areas.


