Grout Restoration Offers a Cost-Effective Path for
Aging Tile Floors

Pheonix Valley homeowners facing dark, discolored grout lines now have a service option that
focuses on restoration rather than replacement. Excel Floor Care, a Gilbert, Arizona-based
company founded by Matt Jordan in 2011, provides professional tile and grout restoration
designed to preserve serviceable tile floors. The company helps homeowners determine
whether grout restoration can avoid costly tile replacement, addressing a common issue in the
region where hard water, desert dust, foot traffic, and household residue can cause grout to
become dark and gray.

Excel Floor Care uses specialized pretreatment and truck-mounted hot water extraction to
remove embedded soil, mineral deposits, and residue from grout. When appropriate, the
company may complete grout sealing on the same day, and floors are generally ready for
normal foot traffic approximately twenty minutes after service. The company emphasizes
restoration before replacement as its core approach.

How Professional Grout Cleaning Works

Grout cleaning services generally involve a multi-step process that targets the porous nature of
grout. Unlike tile surfaces, which are often glazed and non-porous, grout lines absorb dirt, oils,
and moisture over time. Professional cleaning systems typically begin with a pretreatment
phase where a specialized solution is applied to the grout lines. This solution breaks down the
bond between the grout and the accumulated soil, mineral deposits, and household residues.
The dwell time for the pretreatment varies depending on the severity of the soiling and the type
of grout.

After the pretreatment has had time to work, the next step usually involves extraction. In many
professional setups, this is done with a truck-mounted hot water extraction unit. The
equipment delivers hot water at high pressure directly onto the grout lines, flushing out the
loosened contaminants. A powerful vacuum then extracts the dirty water, leaving the grout
clean and the tile surface free of residue. The hot water helps dissolve grease, oils, and mineral
deposits that cold water cannot effectively remove. This method is more thorough than
standard mopping or scrubbing, which often only wipes the surface and can push dirt deeper
into the grout.

Once the grout is clean and dry, a sealing step may follow. Grout sealants are applied to create
a protective barrier that repels water, oil, and dirt. Sealants help extend the life of the
restoration by reducing future staining and making routine cleaning easier. The application is
typically done with a brush or small roller, and the sealant is allowed to cure before the floor is



used. The entire process can often be completed in a single day, and the floor is usually ready
for light foot traffic within minutes.

Why Grout Discoloration Is Common

Grout discoloration is a frequent issue in many households, especially in regions with hard
water and high levels of airborne dust. Hard water contains high concentrations of calcium and
magnesium, which can leave mineral deposits on grout lines. Over time, these deposits build
up and cause the grout to appear whitish or chalky. In contrast, areas with heavy foot traffic,
such as entryways and kitchens, often see grout darken from dirt and oil ground into the
porous surface. Desert dust, which is fine and abrasive, can also embed itself in grout, making
it look gray and dull. Household residues from spills, cooking grease, and cleaning products
further contribute to the buildup.

Many homeowners assume that when grout becomes discolored, the only solution is to
replace the tile floor. However, tile itself is often in good condition, and only the grout needs
attention. Replacing tile is expensive and disruptive, involving demolition, removal, and
installation of new flooring. In contrast, professional grout restoration can restore the original
appearance of the floor at a fraction of the cost and without the mess and downtime of
replacement. Restoration services focus on the grout lines, leaving the tile untouched, which is
both efficient and practical for floors that are still structurally sound.

The Restoration Before Replacement Approach

The philosophy of restoration before replacement is gaining traction in the flooring industry. It
prioritizes extending the life of existing materials rather than discarding them. This approach is
particularly relevant for tile floors, where the tile itself is durable and can last for decades if
properly maintained. By investing in professional grout cleaning and sealing, homeowners can
avoid unnecessary waste and expense. The process also aligns with sustainable practices, as
it reduces the demand for new materials and the energy required for manufacturing and
transport.

Excel Floor Care Helps Arizona Save Tile - USA News. That approach requires a careful
assessment of the grout condition. Not every floor is a candidate for restoration. If the grout is

crumbling, missing, or heavily damaged, replacement may be necessary. But for floors where
the grout is simply dirty or stained, restoration offers a viable alternative. The company uses its
experience to evaluate each situation and recommend the most appropriate course of action.

The restoration process itself is designed to be thorough yet efficient. The truck-mounted
equipment allows for high-capacity water heating and extraction, which means the cleaning
can be done quickly without compromising quality. The pretreatment solutions are chosen


https://usanews.com/newsroom/excel-floor-care-helps-arizona-save-tile

based on the type of soiling present, ensuring that the cleaning is effective without damaging
the grout or tile. After cleaning, the grout is dry within a short time, and sealing can be applied
the same day if conditions permit.

What Homeowners Can Expect

For homeowners considering grout restoration, the service typically begins with an inspection
and consultation. The service provider assesses the extent of the discoloration, the condition
of the grout, and the type of tile. Based on this evaluation, a plan is developed that may include
pretreatment, hot water extraction, and sealing. The cleaning itself is done on-site, and the
homeowner does not need to move furniture or prepare the area extensively, though clear
access is helpful.

After the cleaning, the grout appears lighter and more uniform in color. Stains and dark patches
are removed, and the tile floor looks refreshed. The sealing step adds a protective layer that
helps keep the grout clean for months or even years, depending on traffic and maintenance.
Regular sweeping and occasional damp mopping are usually sufficient to maintain the restored
appearance.

Excel Floor Care Helps Arizona Save Tile - USA News. The company serves the Phoenix Valley
area and focuses on providing a service that is both practical and effective. By addressing the
root cause of grout discoloration - embedded soil and mineral deposits - the company helps
homeowners preserve their tile floors without the need for full replacement. The process is
designed to be completed in a single day, with minimal disruption to the household.

Grout restoration is not a one-size-fits-all solution, but for many homes it offers a way to extend
the life of a serviceable floor. As awareness of this service grows, more homeowners may
consider it as an alternative to costly and wasteful replacement. The focus on restoration
before replacement reflects a broader trend in home maintenance toward repairing and
preserving rather than discarding and replacing.



