Commercial flooring gets discussed in terms of beauty, durability, and budget. Indoor air quality usually enters the
conversation later, when someone notices odors, reports allergy symptoms, or gets uneasy about what the
building materials are releasing into occupied spaces. With textile and modular flooring systems like Bolon, the
indoor air quality conversation is more nuanced than simple “low or high emissions” marketing. The right
approach is to look at the whole lifecycle, how the product is installed, and how the facility is maintained after

Occupancy.

| have walked through a few very different buildings where the flooring was blamed too quickly, and | have also
seen cases where the floor was an overlooked contributor. The difference came down to dust control, maintenance
discipline, and the details of the installation, not just the material itself. Below is what to know when you are

evaluating Bolon commercial flooring with indoor air quality in mind.

Start with the reality of “air quality” in occupied spaces

Indoor air quality is not a single number. It is the combined effect of sources, airflow, filtration, humidity control,

cleaning practices, and occupancy patterns. A flooring system can contribute in three main ways:

First, it can act as a reservoir for dust and particulates. Textile surfaces often hold fine debris more than hard

surfaces do, and that debris can be resuspended when airflow changes or when traffic increases.

Second, flooring can release low levels of volatile or semi-volatile compounds, especially during the early period

after installation. The material makeup, backing, adhesives, primers, and sealers used on site matter here.

Third, flooring can become a moisture and contamination pathway if maintenance allows spills to sit, if humidity
runs high, or if subfloor conditions are not addressed. That is less about “air quality emissions from the flooring
itself” and more about what happens when the environment stays wet.

When people say “the floor made the air worse,” they usually mean one of these three scenarios. The practical task

is to identify which one is likely.

What makes textile flooring different from vinyl, tile, and polished
concrete

Textile flooring, including woven patterns like Bolon systems, changes how particulate behaves. Hard floors tend to
move dust around. Textile floors tend to trap it. Neither outcome is automatically better. It depends on how the

space is cleaned and how quickly settled dust is removed before it has a chance to become airborne again.

In a lobby with heavy foot traffic, | have seen textile systems outperform polished hard surfaces simply because
the dust stays in the floor rather than turning into constant background haze. In the same kind of building, a
missed maintenance schedule can flip that benefit. If vacuuming is sporadic, the trapped dust becomes a long-
term reservoir, and the moment someone ramps up ventilation or opens doors, you can feel the air quality

complaints come with it.

So when you evaluate Bolon or any comparable textile flooring, focus on cleaning feasibility. The best product in

the world can perform poorly if the building team cannot sustain the maintenance routine.

The installation matters as much as the flooring



Most indoor air quality issues tied to floors come from what is done around the flooring: adhesives, leveling
compounds, primers, and curing times. Even if a floor has a favorable profile, installation products can dominate

the early odor or emissions.

A practical rule: treat the subfloor, the adhesives, and the time between installation and occupancy as part of the

indoor air quality plan.
Here are the most common “gotchas” that show up during walk-throughs:

¢ adhesives used outside the manufacturer’s requirements, or without allowing full cure time
* excessive adhesive spread that increases solvent load and odor persistence

® installation over moisture without mitigation, which can later drive musty odor

¢ traffic too soon after installation, which can grind in dust and accelerate wear

* skipping surface prep that could leave contaminants trapped beneath the system

With Bolon systems, you do not want a generic installation https://cfdflooring.com/partners/bolon-flooring/
approach. You want to follow the product and adhesive guidance that correspond to your specific system and
climate conditions. If you are in a commercial environment with a phased schedule, this is where project
management becomes an indoor air quality control. “We installed it last week, so it should be fine" is not a plan.

The schedule should be aligned with cure and ventilation.

Early odor and “off-gassing”: how to think about it responsibly

Off-gassing is a real phenomenon, but it is often discussed loosely. What most building occupants experience is
odor intensity and persistence rather than a specific chemical being measured in a way that is meaningful to

decision-making.
When textile flooring is installed, odors can come from:
1) the flooring materials and backing

2) adhesives and any site-applied chemicals 3) moisture trapped during installation 4) dust disturbed during

installation and not properly cleared afterward

In practice, the best predictor of whether odor complaints happen is not only the flooring product, but also how

the area was ventilated during and after installation and whether cleaning removed installation residues.

If a facility manager is sensitive to occupant reactions, a good strategy is to coordinate installation with purge
ventilation, then do thorough post-install vacuuming with equipment that can remove fine particulates from the

textile surface. The goal is to eliminate construction dust and residues quickly, not just “air it out.”

Dust behavior, filtration, and why vacuuming changes the outcome

For indoor air quality, the textile surface is only half the story. The other half is the cleaning equipment and
workflow. A vacuum cleaner that works well on carpet can fail badly on a different textile if it is not designed for
fine dust capture. Even more importantly, if the vacuum leaks and exhaustes dust back into the room, you can

turn a cleaning step into a source.

| have seen a facility replace their vacuum heads and add a filter maintenance program, and suddenly the same

flooring “felt cleaner” to occupants even though nothing else changed. That is the dust-reservoir effect in action.


https://cfdflooring.com/partners/bolon-flooring/

The trade-off is time and consistency. Proper maintenance often takes more effort than the bare minimum. If a
building only cleans high-traffic areas and ignores edges, corners, and behind furniture, particulate will accumulate
and then get resuspended. A textile floor can hide problems for a while because the debris is not as visually

obvious as it is on a hard floor.

Moisture and subfloor conditions: the overlooked indoor air quality
driver

If there is one indoor air quality category where flooring decisions often get blamed unfairly, it is moisture. People
smell something, and their first assumption is that the flooring is releasing a chemical. Sometimes it is. Often it is
microbial growth that started from moisture behind or under the system, or from a humidity problem in the

building.

Textile flooring does not cause moisture. It can, however, become part of the symptom pattern when the subfloor
is wet, when the HVAC runs at high humidity, or when spills are not addressed quickly. Once moisture is in the
system, the odor and air quality issues can be harder to resolve because you may need to dry and clean

thoroughly, not just wipe a surface.

A sensible indoor air quality approach includes checking subfloor moisture conditions before installation, verifying
that the building envelope and HVAC are stable, and planning for spill response. In commercial spaces, spill
response is less about having a heroic cleanup plan and more about training and access. Staff need to know what

to do immediately and what not to do, such as over-wetting and leaving it to soak.

Adhesives, sealers, and “the chemical layer” you are inheriting

Even when the flooring itself has a good reputation, adhesives and installation materials can introduce additional
volatile compounds. The key is not to avoid adhesives entirely, because many systems need them to meet

performance requirements. The key is to control selection, application rate, curing, and ventilation.
If you are comparing flooring systems for indoor air quality, ask about the full installation stack. That means:

* What adhesive or backing system is used for your specific Bolon product configuration?

® Are there primers or leveling compounds specified for your subfloor type?

* What are the stated cure times before normal ventilation and occupancy?

® |s there a recommended ventilation period during the early phase?
| am careful with absolute promises here. Manufacturers can specify recommended practices and allowable
materials. They cannot control your building's ventilation schedule, your maintenance equipment, or whether

someone spills a beverage and leaves it for hours. But you can reduce risk by aligning the installation plan with

manufacturer requirements and by treating the first weeks after installation as the most critical period.

Maintenance is a design decision, not just a housekeeping task

Indoor air quality from flooring is often won or lost after the building opens. That is not a philosophy point, it is an
operational reality. The occupants will live with the floor for years, and the floor will accumulate dust and debris

every day.

When maintenance teams are involved early, the product evaluation is more realistic. If a cleaning crew can only

spend a limited number of minutes per shift on floor care, then a floor that requires frequent deep extraction



might become a long-term dust reservoir. If the building can support scheduled vacuuming, spot extraction, and

periodic deeper cleaning, then textile flooring can be a net positive by capturing particulate.

One anecdote that sticks with me: in a small professional office, the flooring was installed and looked great. The
building manager later noticed that complaints started to rise in the weeks following a busy season. When we
reviewed maintenance logs, the pattern was clear. Vacuuming was skipped during staffing shortages, and the

HVAC filtration was not upgraded. The “problem floor” was really a “missed maintenance plus high load” scenario.

That is why a flooring spec should include maintenance assumptions. A good spec is not only about the floor roll.

It is about how the building will care for it.

How to evaluate Bolon specifically without overreaching on claims

Bolon flooring is often selected for its design and performance characteristics in commercial environments. For
indoor air quality purposes, the evaluation should stay disciplined. It should not rely on assumptions that are hard

to verify, and it should avoid treating marketing language as measurements.
Instead, focus your due diligence on practical, documentable items:

® The product and backing system used for your application
® The approved adhesives and installation method
* Any available emissions certifications or test reports that apply to your exact product configuration
® Guidance on cleaning, including vacuum requirements and recommended extraction methods
® Guidance on maintenance frequency and acceptable methods for spill response
If you need to be strict, request documentation that matches the product and backing that will actually be

installed, not a generic “line statement.” Floors can have variants, and indoor air quality considerations are

sensitive to backing and installation details.

A practical checklist for indoor air quality conversations

If you are involved in a spec, a renovation plan, or an owner's due diligence process, you can turn uncertainty into

manageable questions. Here is a short set that helps a team move from opinion to a clearer risk picture.
1. What adhesive, primer, and leveling products are specified for this exact Bolon system and subfloor type?

2. What are the recommended ventilation and cure time requirements before normal occupancy?

3. What cleaning equipment and maintenance frequency are recommended to prevent dust build-up and

resuspension?
4. How should spills and moisture events be handled to avoid lingering odor or contamination?
5. Are there any emissions or certification documents that correspond to the installed product configuration?

A good answer to these questions does not always mean zero risk. It means you can predict how the building will

behave and how quickly issues, if they occur, would be addressed.

Common scenarios where indoor air quality improves after switching
to textile

People sometimes assume a textile floor will always make allergies worse. That assumption can be wrong, especially

when the building maintenance plan is strong.



Here are situations where textile systems often help:

* When a facility already has a disciplined vacuuming program and uses proper filtration in vacuums
* When the space has frequent foot traffic and the alternative would spread dust across hard surfaces

® When the building has consistent HVAC filtration and humidity control, reducing resuspension and dampness

risks
* When the occupants are reacting mainly to airborne particulates, and the floor captures them instead of

scattering them

The key is that textile flooring can reduce the amount of visible dust movement, but it does not eliminate

particulate. It changes where dust sits and how it is removed.

Trade-offs you should plan for, not ignore
Every flooring choice has trade-offs. With textile flooring, the trade-offs tend to fall into a few categories.

First is maintenance workload. Textile floors generally require more frequent surface cleaning to prevent

accumulation that becomes harder to remove over time. That is not a flaw, it is a schedule requirement.

Second is stain and spill visibility. A floor can be technically clean but still feel “dirty” if staining is not managed
promptly. That leads to longer-term cleaning attempts that can involve more moisture or stronger products, both

of which can affect odor and occupant comfort if handled poorly.

Third is the impact of installation bolon shortcuts. The most damaging indoor air quality outcomes often come

from rushing, improper substrate prep, or incorrect adhesives rather than the flooring itself.

Working with building occupants: set expectations early

Even when a flooring system is installed correctly, occupant perception can lag behind the facts. People notice

smells, and they associate them with the newest material in the room.

If you are planning a renovation, it helps to communicate the “first weeks” reality. Construction smells, adhesive
curing odors, and dust disturbance can happen. The right response is to ventilate appropriately, complete post-

install cleaning, and avoid bringing sensitive occupants in too quickly if the building manager is concerned.

| recommend thinking like a project team. You are not only installing a product, you are managing an experience.
When the maintenance crew and the facilities team are aligned, complaints drop, because occupants see what is

happening and what steps are being taken.

What to do if indoor air quality complaints start after installation

If complaints appear after flooring installation, the worst thing to do is to guess and start changing things

randomly. The best process is to isolate likely causes quickly.
Start with the basics:

® Has there been heavy construction activity that disturbed dust?

* Are HVAC filters new and installed correctly?

® Did the building follow cure and ventilation guidance after install?
® |s vacuuming happening on schedule, with proper equipment?

* Any moisture events or spills recently?


http://www.bbc.co.uk/search?q=bolon

Then focus on evidence. If complaints correlate with specific areas, look at traffic patterns and maintenance access.
If they correlate with humidity or temperature swings, look at HVAC and moisture sources. If they correlate with

odor intensity in the early occupancy period, prioritize ventilation and confirm that installation products cured

properly.

If odors persist beyond what is reasonable for the installation phase, you may need an industrial hygienist or a
qualified indoor air quality consultant. The point is not to escalate by default, but to avoid prolonged occupant

exposure to a lingering problem.

Bolon flooring and indoor air quality, the bottom line

Bolon commercial flooring can be a strong choice for many commercial environments, especially where design,
durability, and sound comfort are valued. From an indoor air quality standpoint, the most important message is

not that any single floor guarantees perfect air.

Instead, indoor air quality outcomes depend on controllable factors: proper installation with correct adhesives and
cure time, disciplined post-install cleaning to remove construction dust, consistent vacuuming and filtration
practices to prevent dust accumulation and resuspension, and moisture management so the floor does not

become part of an odor problem.

If you treat the flooring as part of a system, you get the best result. If you treat it as a standalone product and

hope maintenance will catch up later, you invite the exact complaints people try to avoid.

When your team asks the right questions, aligns the spec with installation realities, and plans for maintenance
from day one, you are not just selecting a surface. You are designing an indoor air quality experience that has a

clear path to success.



