Gilbert Homeowners Turn to Professional Grout
Sealing for Tile Care

Excel Floor Care, an owner-operated floor cleaning company serving the Phoenix Valley since
2011, has announced its professional tile and grout cleaning, heated extraction, and grout
sealing services for residential and commercial clients in Gilbert, Arizona. The announcement,
published on October 6, 2026, highlights that Gilbert homeowners face specific tile and grout
cleaning challenges from hard water mineral deposits, desert dust, and porous grout. The
company also offers free test-area cleaning to demonstrate its methods.

This news arrives as homeowners in the Phoenix Valley increasingly seek ways to maintain the
appearance and longevity of their tile flooring. The region's climate and water quality create
conditions that can accelerate wear on grout and tile surfaces, making regular maintenance
and protective treatments a topic of growing interest for property owners.

For those following industry developments, newsroom.submitmypressrelease.com provides

coverage of such local service announcements. The company's focus on heated extraction and
grout sealing addresses common problems that arise from the interaction between desert
living and household flooring.

Understanding the Challenges of Tile and Grout in Desert Climates

Tile flooring is popular in the Phoenix Valley for its durability and ability to stay cool in hot
weather. However, the same environment that makes tile practical also creates maintenance
challenges. Hard water, common in the region, contains high levels of minerals like calcium
and magnesium. When water evaporates from tile and grout surfaces, these minerals are left
behind as deposits. Over time, they form a white or cloudy film that dulls the appearance of tile
and can be difficult to remove with standard cleaning products.

Desert dust is another persistent issue. Fine particles carried by wind settle into the porous
surface of grout, where they become embedded. Unlike dirt on a smooth tile surface, dust
trapped in grout requires more than a simple mop to remove. It can work its way into the
material, leading to discoloration that ordinary cleaning cannot reverse.

Porous grout is especially vulnerable in this environment. Grout is a cement-based material
that naturally contains tiny channels and spaces. These pores act like sponges, absorbing
liquids, dirt, and minerals. Once these substances penetrate the grout, they can cause staining
and, over time, structural weakening. The combination of hard water deposits, dust infiltration,
and porous grout creates a cycle where flooring looks worn long before it actually fails.


https://newsroom.submitmypressrelease.com/2026/10/06/excel-floor-care-shares-why-tile-and-grout-become-difficult-to-clean-in-gilbert-arizona_2650699.html

How Professional Grout Sealing Works

Grout sealing is a preventive treatment applied after the grout has been thoroughly cleaned.
The process involves applying a sealant that fills the pores in the grout, creating a barrier
against moisture, dirt, and stains. Sealants are typically water-based or solvent-based and are
designed to be invisible after application. The treatment does not change the appearance of
the grout but makes it much easier to clean and maintain over time.

Before sealing can take place, the grout must be free of existing deposits and contaminants.
Standard cleaning methods often fail to remove deeply embedded dirt and mineral buildup.
Professional heated extraction cleaning, such as the method offered by Excel Floor Care, uses
hot water and specialized equipment to flush out debris from the grout pores. The heat helps
to dissolve oils and mineral deposits, while the extraction process removes the loosened
material rather than simply redistributing it across the surface. This deep cleaning prepares the
grout to accept the sealant effectively.

Once the grout is clean and dry, the sealant is applied. Depending on the product used, it may
be brushed or sprayed onto the grout lines and then wiped away from the tile surface. The
sealant soaks into the pores and cures to form a protective layer. This layer resists water, oil,
and common household stains, and it makes routine cleaning more effective because dirt and
spills stay on the surface rather than penetrating the grout.

Benefits of Heated Extraction for Tile and Grout

Heated extraction cleaning is a method that uses water heated to high temperatures combined
with a cleaning solution. The hot water is applied under pressure to the tile and grout surface,
then immediately extracted along with the dissolved dirt and cleaning agents. This approach is
different from steam cleaning or conventional mopping because it actively removes soil rather
than relying on chemicals alone to break it down.

For tile and grout, heated extraction offers several advantages. The heat helps to break down
greasy residues and mineral deposits that cold water cannot dissolve. The extraction process
pulls contaminants out of the grout pores, leaving the surface cleaner than surface-level
methods can achieve. Because the water is extracted rather than left to evaporate, there is less
residual moisture that could lead to mold or mildew growth in the grout lines.

This method is particularly suited to the challenges found in Gilbert homes. Hard water
deposits that have built up over months or years respond well to the combination of heat and
mechanical action. Desert dust that has been ground into grout by foot traffic can be loosened
and removed. The result is a clean surface that is ready for sealing or, if sealing is not desired,
simply looks refreshed and bright.



Commercial and Residential Applications

While homeowners in Gilbert are the primary audience for this announcement, commercial
properties also benefit from professional tile and grout care. Retail spaces, restaurants, office
buildings, and medical facilities all have tile flooring that experiences heavy foot traffic and
frequent spills. In commercial settings, grout can become stained quickly, and the appearance
of flooring affects customer perception and hygiene standards.

For business owners, grout sealing reduces the frequency of deep cleaning needed and
extends the life of the flooring investment. A sealed surface resists staining from coffee, food,
cleaning chemicals, and other substances commonly found in commercial environments. This
can lead to lower maintenance costs over time and a more professional appearance.

Residential clients in Gilbert, as noted in the announcement, face specific challenges from the
local environment. Hard water is a known issue in many parts of the Phoenix Valley, and
homeowners often notice white mineral deposits on shower walls, kitchen backsplashes, and
entryway tiles. Desert dust infiltrates homes despite best efforts, settling into grout lines and
creating a dull, dirty look. Porous grout in older homes may never have been sealed, leaving it
vulnerable to these problems from the day it was installed.

The Role of Test-Area Cleaning

One detail from the announcement is the offer of free test-area cleaning. This practice allows
potential clients to see the results of professional cleaning on a small section of their flooring
before committing to a full service. For homeowners who are unsure whether professional
cleaning will make a noticeable difference, a test area provides a side-by-side comparison. The
cleaned section can be contrasted with the surrounding untreated area, demonstrating the
effectiveness of the methods used.

This approach also gives the service provider an opportunity to assess the condition of the
grout and tile, determine the appropriate cleaning method, and identify any areas that may
need special attention. For the client, it removes uncertainty and builds confidence in the
service being offered.

Industry Context and Growing Interest

The announcement from Excel Floor Care reflects a broader trend in the flooring maintenance
industry. As homeowners become more aware of the impact of environmental factors on their
flooring, the demand for specialized cleaning and protective treatments has grown. Grout
sealing, once considered an optional extra, is increasingly viewed as a standard part of tile
floor maintenance in regions with hard water or high dust levels.



Professional services that combine deep cleaning with sealing offer a comprehensive
approach. Rather than simply masking dirt with a surface cleaner, they address the underlying
causes of grout discoloration and deterioration. This approach can extend the life of tile
flooring and reduce the need for costly replacement.

For those interested in the specifics of this announcement,
newsroom.submitmypressrelease.com published the full release on October 6, 2026. The
company continues to serve residential and commercial clients across the Phoenix Valley, with
a focus on the Gilbert area.



